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Cover Letter 
 
2075 West Mall 
Vancouver, BC V6T 1Z2 
 
April 15, 2023 
 
Co-Op Hiring Manager 
Change Healthcare 
10200 Shellbridge Way 
Richmond, BC V6X 2W7 
 
Dear Co-Op Hiring Manager,  
 
Please consider my application for a Software Development Engineer Co-Op at Change Healthcare 
as advertised on your website. As a third-year student in the Bachelor of Computer Science program, 
I believe my diverse personal experiences and technical abilities would make me a strong candidate 
for this position.  
 
Through my experience working as a marketing coordinator, I acquired important communication 
and collaboration skills in the development of marketing campaigns and content, such as social 
media posts and blogs. This experience has also enhanced my creativity and organizational skills by 
maintaining monthly campaign and content calendars. Furthermore, through my experience working 
as a diet clerk in a hospital setting, I learned to adapt to complex patient diets and improve my 
analysis and problem-solving skills to accommodate various nutritional needs. This experience has 
enhanced my ability to work productively in an interprofessional team and guide meaningful 
discussions to develop impactful solutions.  
 
In combination with the skills gained from my work experience, I developed a valuable technical 
foundation through my courses, personal projects, and hackathons. More specifically, I have become 
more proficient in Java and Python, and I feel encouraged to continue improving my expertise on 
programming languages and web development.  
 
With the knowledge and skills gained from my experiences, I feel better equipped and determined to 
support the company's mission of driving innovation and improving patient outcomes.  
 
I would like to thank you and express my gratitude for taking the time to review my application. 
Please email me at hzhou2@student.ubc.ca if you wish to follow up. 
 
Sincerely, 

 
Helen Zhou 
 
 



Resume 
 

Helen Zhou 
2075 West Mall 

Vancouver, BC V6T 1Z2 
Phone: (123)-456-7890 

Email: hzhou2@student.ubc.ca 
 
Objective     Software co-op at a health-tech company to improve healthcare systems. 
 
Education     University of British Columbia, Vancouver, BC 
2022 - Present     Bachelor of Computer Science 
 
      University of British Columbia, Vancouver, BC 
2017-2021     Bachelor of Science in Food, Nutrition, and Health 
 
Employment     Herbaland Naturals Inc., Richmond, BC 
2021-2022     Marketing Coordinator. Prepared and executed high-quality promotional 

   campaigns to drive product sales and engagement. Additional  
   responsibilities included, creation of video content for social media  
   platforms and development of educational blogs to raise awareness on  
   new products. 

 
2019-2022     BC Children’s and Women’s Hospital, Vancouver, BC 
      Diet Clerk. Assisted dietitians and diet technicians on the healthcare  
       team in planning meals and supplements for patients according to their  

   nutritional needs. 
 
Technical Projects    Bookshelf Tracker 
      Built a book tracker using Java to keep track of all the books read in the  
      past as well as a list of books that a user wants to read in the future. 
 
      Star Struck 

     As part of nwHacks 2022, Star Struck is a music discovery platform 
   built using JavaScript, CSS, and HTML that allows users to  
   explore new music in different genres.  

 
Technical Skills    Programming Languages 
      Java, Racket, Python 
 
References     Available upon request. 
    
 
 
 
 



Reference Request #1 
 

2075 West Mall 
Vancouver, BC V6T 1Z2 
 
April 15, 2023 
 
Meghan Allen 
Associate Professor of Teaching 
University of British Columbia 
Vancouver, BC V6T 1Z4 
 
Subject: Request for Reference  
 
Dear Dr. Allen, 
 
I hope you have been well! My name is Helen Zhou, and I had the pleasure of being your student 
in CPSC 210 during Term 2 of the 2022W session. 
 
I am currently preparing my application for a Software Developer Engineer Co-Op position at 
Change Healthcare for September 2023. As your former student, I am wondering if you are 
willing to provide a recommendation letter for this position. Through attending your lectures and 
office hours, I gained important knowledge surrounding the computer science field and the broad 
possibilities within. I would greatly appreciate your support in my application process, especially 
in writing a letter emphasizing the following points: 

• My passion and commitment to learning within the computer science field 
• My effort to adapt and learn new concepts in the Java programming language 
• Your assessment of my performance throughout CPSC 210 

 
If you are able to provide a reference letter, I can provide any relevant information required, 
including my resume and cover letter. Thank you for your time and consideration in reviewing 
this request. Please email me at hzhou2@student.ubc.ca if you have any questions or comments.  
 
Sincerely, 

 
Helen Zhou  



Reference Request #2 
2075 West Mall 
Vancouver, BC V6T 1Z2 
 
April 15, 2023 
 
Gregor Kiczales 
Associate Professor of Teaching 
University of British Columbia 
Vancouver, BC V6T 1Z4 
 
Subject: Request for Reference  
 
Dear Dr. Kiczles, 
 
I hope you have been well! My name is Helen Zhou, and I had the pleasure of being your student 
in CPSC 110 during Term 1 of the 2022W session. 
 
I am currently preparing my application for a Software Developer Engineer Co-Op position at 
Change Healthcare for September 2023. Throughout my time in your class, I gained valuable 
programming and problem-solving skills that I believe will benefit my future career. I would 
greatly appreciate your support in my application process, especially in writing a letter 
emphasizing the following points: 

• My enthusiasm and commitment to learning within the computer science field 
• My ability to communicate and understand complex programming concepts  
• Your assessment of my performance throughout CPSC 110 

 
If you are able to provide a reference letter, I can provide any relevant information required, 
including my resume and cover letter. Thank you for your time and consideration in reviewing 
this request. Please email me at hzhou2@student.ubc.ca if you have any questions or comments.  
 
Sincerely, 

 
Helen Zhou 
 
  



Reference Request #3 
 
2075 West Mall 
Vancouver, BC V6T 1Z2 
 
April 15, 2023 
 
Chelan Wilkins 
Marketing and Sales Manager 
Herbaland Naturals Inc. 
Richmond, BC V7A 4Z1 
 
Subject: Request for Reference  
 
Dear Ms. Wilkins, 
 
I hope you have been well! This is Helen Zhou, and we worked together on the marketing team 
at Herbaland Naturals Inc. in 2022. 
 
I am currently preparing my application for a Software Developer Engineer Co-Op position at 
Change Healthcare for September 2023. Through your guidance and mentorship on the 
Herbaland marketing team, I developed valuable skills in creativity, communication, and 
organization that I will carry forward in my future career. I would greatly appreciate your support 
in my application process, especially in writing a letter emphasizing the following points: 

• My passion and dedication for continuous learning and growth 
• My ability to be flexible and adapt to changing priorities and timelines 
• Your assessment of my creativity, communication, and initiative in the organization of 

marketing campaigns and other responsibilities 
 
If you are able to provide a reference letter, I can provide any relevant information required, 
including my resume and cover letter. Thank you for your time and consideration in reviewing 
this request. Please email me at hzhou2@student.ubc.ca if you have any questions or comments.  
 
Sincerely, 

 
Helen Zhou 


