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SAP Ixp intern - UA Developer

We help the world run better

Our company culture is focused on helping our employees enable innovation by building
breakthroughs together. How? We focus every day on building the foundation for tomorrow and
creating a workplace that embraces differences, values flexibility, and is aligned to our
purpose-driven and future-focused work. We offer a highly collaborative, caring team environment
with a strong focus on learning and development, recognition for your individual contributions, and a

variety of benefit options for you to choose from. Apply now!

About the SAP Internship Experience Project:

The SAP Internship Experience Project is SAP’s global, paid internship program that provides

university students with the opportunities to find purpose in their careers.
Three reasons to intern at SAP:

Culture of collaboration: Meet with mentors, make new friends across the globe and create a

thriving personal network.

Project-driven experience: Gain cross-functional skills from our virtual and in-person learning

sessions, diverse subject matter experts, and project deliverables.

Gain visibility: With SAP Internship Experience Project in your title, you'll have a global network

of SAP leaders, entrepreneurs, and career development opportunities at your fingertips.
About the team:

As a User Assistance Developer working in the Design Services team, you will be supporting and
working with a group of talented and motivated colleagues who create help content. You will
participate in a wide range of projects, including writing and editing help content, developing videos
and diagrams, and researching how to best serve our customers; specific tasks will depend on your
aptitudes, your interests, and the priorities for the organization. You will use Jira, Microsoft Office,
Figma, Camtasia, the Adobe Creative Suite, and IXIASOFT CMS, in addition to SAP solutions such
as SAP Analytics Cloud and SAP Data Warehouse Cloud, to provide the best help experience

possible.



What you’ll do:

Position Title: SAP iXp Intern — UA Designer
Location: Vancouver, BC

Internship Duration: 8 months

In this role, you’ll:

We are looking for someone eager to learn, creative, and resourceful, who has excellent
communication skills, and can work both independently and collaboratively. Some examples of your

work responsibilities may include:

e Assessing existing help content for comprehension and recommending changes; developing
additional help content as required

e Developing diagrams that illustrate key concepts (templates and instructions provided)

e Scripting, recording, editing, and publishing How To videos on SAP Analytics Cloud features
(training, templates, and instructions provided); contributing to other video projects based on your
experience

e Participating in research projects to understand customer needs and synthesizing data into
recommendations for product or help changes

e Communicating and collaborating with colleagues across all levels, teams, and locations; taking

ownership of smaller projects

Who you are:

We’'re looking for someone who:

e Demonstrates excellent written and spoken English ()

e Has a keen interest in new technologies (knowledge of HTML, XML, JavaScript, or any
programming languages is an advantage)

e Can analyze the learning needs of diverse user groups

e Has excellent written communication skills good presentation skills

e Has strong visual design skills

e Understands the fundamentals of people-centric user experience and learning principles

e Has demonstrated the ability to solve problems creatively and effectively and to apply analytic

thinking to research and strategy



e |s proficient using Microsoft Word, Microsoft Excel, Figma, and is familiar with the Adobe Creative
Suite. Familiarity with Camtasia, Jira, and IXIASOFT CMS, as well as the ability to learn new
tools quickly is an advantage

e Is passionate about writing and helping others make sense of software and technology in their
daily work

e Enjoys working on meaningful projects and is energized by life-long learning

e |s adaptable to challenges, flexible with changes, and enthusiastic about trying new things
#LI-Hybrid
We build breakthroughs together

SAP innovations help more than 400,000 customers worldwide work together more efficiently and use
business insight more effectively. Originally known for leadership in enterprise resource planning (ERP)
software, SAP has evolved to become a market leader in end-to-end business application software and
related services for database, analytics, intelligent technologies, and experience management. As a cloud
company with 200 million users and more than 100,000 employees worldwide, we are purpose-driven and
future-focused, with a highly collaborative team ethic and commitment to personal development. Whether
connecting global industries, people, or platforms, we help ensure every challenge gets the solution it
deserves. At SAP, we build breakthroughs, together.

We win with inclusion

SAP’s culture of inclusion, focus on health and well-being, and flexible working models help ensure that
everyone — regardless of background — feels included and can run at their best. At SAP, we believe we
are made stronger by the unique capabilities and qualities that each person brings to our company, and
we invest in our employees to inspire confidence and help everyone realize their full potential. We
ultimately believe in unleashing all talent and creating a better and more equitable world.

SAP is proud to be an equal opportunity workplace and is an affirmative action employer. We are
committed to the values of Equal Employment Opportunity and provide accessibility accommodations to
applicants with physical and/or mental disabilities. If you are interested in applying for employment with
SAP and are in need of accommodation or special assistance to navigate our website or to complete your
application, please send an e-mail with your request to Recruiting Operations Team: Careers@sap.com
For SAP employees: Only permanent roles are eligible for the SAP Employee Referral Program,
according to the eligibility rules set in the SAP Referral Policy. Specific conditions may apply for roles in
Vocational Training.

EOE AA M/F/Vet/Disability:


https://one.int.sap/me@sap/jobs_at_sap#17498858-1050-415e-8d82-21f91655666b_96fc

Qualified applicants will receive consideration for employment without regard to their age, race, religion,
national origin, ethnicity, age, gender (including pregnancy, childbirth, et al), sexual orientation, gender
identity or expression, protected veteran status, or disability.

Successful candidates might be required to undergo a background verification with an external vendor.

Requisition ID: 367575 | Work Area: Administration | Expected Travel: 0 - 10% | Career Status: Student |
Employment Type: Intern | Additional Locations: #LI-Hybrid.

Job Segment: Developer, Cloud, ERP, SAP, Data Warehouse, Technology
Source:

SAP IXP intern - UA developer job in Vancouver for SAP. Jobs.ca. (n.d.). Retrieved April 12, 2023, from
https://www.jobs.ca/offer/sap-ixp-intern-ua-developer/0646¢cchbf-31d6-4c3e-a425-133372d91641
en/?utm_campaign=google_jobs_apply&amp;utm_source=google jobs apply&amp;utm_medium

=organic
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April 16 2023

SAP Canada Inc.
910 Mainland St
Vancouver, BC
V6B 1A9

Dear Hiring Manager,

| was excited to see the SAP iXp Intern position advertised on your company's website, and |
am writing to express my strong interest in the role. As a Bachelor of Computer Science student
in my third year, | have completed coursework and projects using a wide range of programming
languages, including Java, HTML, CSS, and react.js. | am particularly passionate about
software development and am constantly seeking out new opportunities to expand my skills.

A project that demonstrates my initiative is a closet tracking app that | developed using Java
and Java Swing. This app allows users to track their clothing data and view cost per wear
statistics for particular brands and clothing items. | also completed an internship at Faster Than
Light Computing, where | used BASH to automate the installation of company services and
implemented a NAC distance solution to reduce in-person support needs. These experiences
have provided me with a strong foundation in collaboration, problem-solving, and critical
thinking.

| am inspired by the demonstrated history of both innovation and inclusion at SAP. The
exemplary policies at SAP combined with the company successes aligns with my values of
wanting to use technology to improve the everyday lives of consumers. | am confident that my
passion, skills and experience make me a strong candidate for this internship and | would be
honored to contribute to SAP's mission.

Thank you for considering my application. | look forward to the opportunity to speak with you
about my qualifications and learn more about this exciting opportunity.

Sincerely,

Emilyn Sim
250-832-9897
emilyn.sim@gmail.com
Vancouver BC



https://em-il-yn.github.io
mailto:emilyn.sim@gmail.com
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TECHNICAL SKILLS

Languages: BASH, Java, BSL, HTML, CSS
Technologies: Git, Intellij, TMCbeans, Adobe Creative Suite, Hootsuite, Asana

TECHNICAL EXPERIENCE

Faster Than Light Computing July 2021 - March 2022

Intern Software Developer
Used BASH to automate the installation of company services that were previously manual reducing
deployment costs

- Tested and implemented a NAC distance solution to reduce in person support needs

- Worked with experienced team members to review new and existing code, contributing to the overall
success of the project

COMMUNICATIONS EXPERIENCE
Skoden Indigenous Film Festival Jan 2021 - April 2021
Communications Committee Lead
Created the overall strategy and structure of the promotional communications for the festival resulting
in double the attendance of the previous year and more than a 300% increase in engagement and
followers across social media platforms
Delegated tasks to team members and oversaw the execution of their work resulting in growth for
individuals as well as our team as a whole
Formed relationships with community groups and artists to establish new external collaborations.

Simon Fraser University May 2018 — Aug 2018
Social Media Coordinator
Created a database of contact information for student-led clubs, faculties, departments, and
campus groups by fostering stronger relationships between students and staff
Created promotional materials and their accompanying copyright using Adobe Creative Suite
resulting in a 400% increase of student engagement with my campaigns and posts
Responded to daily messages, and moderating public comments made in official SFU groups to
ensure the needs of students were being addressed

EDUCATION
University of British Columbia Sept 2022 - Present
Bachelor of Computer Science

Simon Fraser University Sept 2015 - May 2020
Bachelor of Arts - Communication Major



Emilyn Sim
2614 St George Street
Vancouver, BC V5T 127

Kurt Smith

Faster Than Light Computing Inc.
(250) 804-5699 Ext. 101
kurt.smith@ftlcomputing.com

Dear Kurt Smith,

I'm writing to ask for your help in serving as my professional reference while | look for new
employment options. | had the pleasure of working with you as an intern at Faster Than Light
Computing, and | am confident that your support would greatly benefit my job search.

I am currently applying for the SAP iXp Intern position at SAP, and | believe that your
perspective and endorsement would strengthen my application. Your firsthand experience with
my work ethic, character, and technical abilities would help showcase my strengths to potential

employers.

If you are willing to serve as a reference for me, please let me know if there is a preferred
method for prospective employers to contact you.

Thank you for your time and consideration. If you have any questions or require additional
information, please do not hesitate to contact me.

Sincerely,

Emilyn Sim



Emilyn Sim
2614 St George Street
Vancouver, BC V5T 127

Sarah Forester

sarah.forester@acadiau.ca
15 University Ave, Wolfville, NS B4P 2R6

Dear Sarah Forester

As | explore for new career opportunities, I'm writing to beg for your assistance in acting as my
professional reference. During my time as an events assistant at SFU, | had the pleasure of
working with you, and | am confident that your support would be extremely valuable to my job
search.

I am currently applying for the SAP iXp Intern position at SAP and | am convinced that your
endorsement and perspective would add credibility to my application. Your direct experience
with my work ethic, technical abilities, and character would help emphasize my strengths to
potential employers.

If you are willing to act as a reference, please let me know if you have a preferred method for
prospective employers to contact you.

Thank you for taking the time to consider my request. If you need any additional information or
have any questions, please do not hesitate to contact me.

Sincerely,

Emilyn Sim


mailto:kate.johnstone@acadiau.ca

Emilyn Sim
2614 St George Street
Vancouver, BC V5T 127

Cathy Sangster
cathy.sangster@sfu.ca
8888 University Dr W, Burnaby, BC V5A 1S6

Dear Cathy Sangster,

I'm writing to ask for your assistance in serving as my professional reference while | look into
new employment options. While serving as a Communications Assistant at SFU, | had the
pleasure of benefiting from your guidance and support, and | am confident that your
endorsement would be a valuable asset to my job search.

Currently, | am applying for the SAP iXp Intern position at SAP, and | am certain that your
endorsement and perspective would add weight to my application. Your direct experience with
my work ethic, technical abilities, and personal qualities would help to highlight my strengths to
prospective employers.

If you are willing to serve as a reference, kindly let me know if there is a preferred method for
prospective employers to contact you.

Thank you for considering my request. If you require additional information or have any
qguestions, please do not hesitate to contact me.

Sincerely,

Emilyn Sim



