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Gordon Neighbourhood House: Food Resource Guide 

Project Proposal 
 

Introduction 
Gordon Neighbourhood House (GNH, c. 1942) is a community hub with 400 permanent members, 
located in the West End of downtown Vancouver (fig. 1).  They provide a variety of services to assist the 
needs of the community, from daycare to programs for seniors.  As part of their vision to help create a 
vibrant West End community of engaged citizens, they have integrated into their programming a Food 
Philosophy.  This philosophy recognizes good food as an important facilitator of social relationships and 
networks, and a right of the individual; as such food is integrated into both food-specific and non-food 
oriented programming when possible.  The community lunch is an example of a popular food-oriented 
program, offered several times a week for free or a small donation. 
  
Overall, the aim of the resource 
guide is to facilitate the Food 
Philosophy of GNH and their goals 
as a Good Food Organization to 
ultimately strengthen community 
connections and improve food 
security of the community.  The 
main objectives of our project are:  

(1) to update and expand 
GNH’s current Food Resource 
Guide and,  
(2) to identify potential user-
friendly formats for its final 
presentation.   

This guide will be utilized by both 
GNH staff and members to find 
local food resources in the West 
End and downtown Vancouver.  
This project then seeks to answer 
the following questions:  

 Are the resources in the 
current guide relevant and 
up-to-date?   

 What additional resources in the community should be included in the resource guide?   
 What potential format(s) are available to present the resources in a user-friendly way to the 

GNH community? 
 

Background and Significance 
The global food system involves many processes—from food production to distribution to waste 
management—and actors—public, private, and political.  The challenge in creating a sustainable food 
system lies in the complex interactions between the diverse beliefs and cultures of stakeholders, as well 
as the environmental context (iPES, 2015).   Although the collective impact of humans happens at a 
global scale, our ability to manifest change begins at the human scale, that is, with communities.  Thus, 
global food security can be viewed through the lens of community food security, defined as “a situation 
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in which all community residents obtain a safe, culturally acceptable, nutritionally adequate diet 
through a sustainable food system that maximizes community self-reliance and social justice” (Hamm & 
Bellows, 2003).  By identifying additional food assets beyond “traditional” sources such as grocery stores, 
we will provide information that will help to improve local food security.  Reflecting the demographic 
diversity of the citizenry, the food resource assessment of this project will cover many types of food 
assets, but will be focused geographically on the West End and adjacent neighbourhoods (fig. 1). 
 

The West End covers 35% of the downtown 
Vancouver peninsula, including Davie village, the 
heart of Vancouver’s LGBTQ community (fig. 1; City 
of Vancouver, 2012).  In 2011, it was home to 44,543 
people, with almost half of its residents in the 20-39 
age group (fig. 2).  The West End receives 14% of 
new residents in Vancouver, and while the 
percentage of residents with English as their first 
language is higher than the rest of Vancouver 
(61.3%), the proportion of other French, Chinese, 
Japanese, Korean, Spanish, and other native 
speakers is much more even here (City of Vancouver, 
2012).  GNH, although oriented toward West End 
residents, is also used by other Vancouver residents 
who find their lives are geographically integrated in 

the West End.   
 
Identifying community resources, or “asset mapping”, has been acknowledged as an integral component 
of creating and maintaining positive changes in a community’s wellbeing.  This process fosters 
relationships and networks between organizations and the communities they service (Jakes et al., 2015).   
Thus, the assessment and compilation of local food resources will be a powerful tool for GNH in their 
quest to create engaged citizens in the West End.  It is these connections that build communities and 
transform passive consumers into active participants of their local food system. 
 

Methods 
We have identified the types of resources that would be appropriate to include in the resource guide: 
food markets, pop-up markets, urban farms, community supported agriculture programs, community 
gardens, food banks, food associations, and food workshops.  Potentially useful resources that are 
outside of the geographical boundaries we have set will be determined on a case-by-case basis with the 
Program Coordinator at GNH. 
 
Fortunately, most organizations and community programs have an internet presence, so we will begin 
by investigating and familiarizing ourselves with potential resources.  Many small-scale resources do not 
have professionals dedicated to updating their websites, so to obtain current information we will also be 
contacting those organizations by phone.  If they cannot be reached by phone, e-mail will be our next 
choice of contact.  We will follow up once again by phone one week later if there has still been no 
response.  Resources in the guide must be reachable in order to be useable; otherwise the guide may 
become frustrating to use.  That is, resources must be accessible as well as available to users of the 
guide.  We will compile all potential resources in an online spreadsheet. 
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GNH has expressed interest in both a printed and online version of the resource guide.  We will be 
looking for potential presentation formats for the guide and identifying advantages or disadvantages of 
the medium.  Preferably, these formats will be free and will be able to be used easily with the resource 
spreadsheet. 
 
This project has minimal ethical risks.  We will not be contacting individuals of the general public – our 
contact will be with public organizations with the purpose of compiling these public entities into a single 
location, i.e. the resource guide. 
 

Table 1. Summary of data collection schedule. 
Week 1  investigate potential resources 

 call resources and follow up with e-mail, if no response  
Week 2  investigate potential resources 

 call new resources and follow up with e-mail if no response 
 call any Week 1 resources that have not yet responded 

Week 3  investigate potential resources 
 call new resources and follow up with e-mail if no response 
 call any Week 2 resources that have not yet responded 

Week 4  investigate potential resources 
 call new resources and follow up with e-mail if no response 
 call any Week 3 resources that have not yet responded 

Week 5  call any Week 4 resources that have not yet responded 
 clean up of collected data 
 investigating potential presentation formats for the resource guide 

Week 6  clean up of collected data 
 identifying potential presentation formats for the resource guide 

 

Success Factors 
Our team hopes to gain insight into the local food system in Vancouver as well as into the types of food 
assets that are available to a community.  We will have a greater understanding of both these goals at 
the end of week 6.  We can ensure that everyone within our team understands where we are in the data 
collection process and the response rate of the organizations contacted by using an online spreadsheet 
to organize all collected information. 
 
Communication with the GNH Outreach Team and Program Coordinator will occur via e-mail and in-
person meetings during the data collection process.  Their review and feedback is vital to the success of 
this project since their deeper understanding of the needs of the GNH members will allow us to create a 
finished product that will reflect these needs.  The success of this project will be determined by the 
satisfaction of GNH staff with the collected resources and the proposed format suggestions for the final 
resource guide.   
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