PATH 408 Interviews 2016
Date: November 14, 2016

Time: 12:00 PM -1:50 PM
Location: 

Instructor: Isabeau Iqbal (Isabeau.iqbal@ubc.ca)
By the end of this session, students will be able to
· Explain how to prepare for an interview
· Name 4 or more types of interview questions
· Describe the STAR(R) process for responding to behavioural interview questions
· Successfully respond to behaviour questions by using the STAR approach 
Resources:
Handout: Behavioural Interview Questions and the STAR Method for Answering
Scripts for mock interviews
Jigsaw activity 
	Introduction

12 – 12:05

	How interviews are used
	PPT
	Interviews are used in a # of ways

a) Employers making hiring and promotion decisions. 

b) University programs making admission decisions. 

c) Scholarship committees making financial aid decisions.

Today, we are going to focus on A.




	Present LO
	PPT
	By the end of this session, students will be able to
· Explain how to prepare for an interview
· Name 4 or more types of interview questions
· Describe the STAR(R) process for responding to behavioural interview questions

· Successfully respond to behaviour questions by using the STAR approach 




	5 stages of an interview
	PPT
	As we think about interviews today, I’d like you to consider that there are several stages to the interview.
1. Before the interview

2. The interview 

3. After the interview
We are going to focus on #1 and 2

	
	
	

	types of interviews 
	
	Group, 1-on-1, Skype, phone, dinner interview, 1st, 2nd, 3rd interview….


Your experience – sharing in small groups (13 minutes) 

12:05 – 12:20
	Get into groups of 3, max 4
	
	Before we go further..


	Interview experience sharing
6 mins + 2
	PPT
	In your groups, take 2 minutes each and briefly describe 1-2 experiences with being interviewed for a volunteer or work position.

What stood out from your experiences of being interviewed?
Agree on 2 things to report out to whole class and 1 person to report out – could be something usual, unusual, other

	5 minutes
	
	Report out as large group


Preparing for an interview – jigsaw activity  
15 minutes
12:20 – 12:45
	How do you prepare for an interview?
Explain jigsaw

Give students 5 minutes to discuss each item and write down key points that they will present.

8 minutes for students to jigsaw
	
	Give out slips of paper to each small group.

1) Learn about the company

2) Know where you are going

3) Gather things to bring to the interview

4) Dress for success (appearance)

In your small groups (same colours), you will have 5 minutes to think about what each aspect means and how to prepare. Examples.
Get into multi-colour groups and share with each other your separate sections.


	
	
	

	
	
	As came up…You’ll also want to prepare by anticipating some of the questions you’ll be asked.


Interview Questions (12:45 – 12:55)
	Present on type of interview questions (12:35 – 12:40)
	PPT
	

	About you
About the position/company
“Unusual/weird”
Illegal
Situational
Behavioural
Illegal - What can you do if asked?
· Not answer
· Answer
· Inform them the Q is illegal

	
	About you
· ask for examples

Weird – why

Illegal – options

Situational - try to use examples that are closely related to the job you’re applying for. Think about past work, volunteer, or school experiences that required skills similar to those needed for this job.
Behavioural – becoming more common


	https://www.thebalance.com/types-of-interview-questions-2061365
http://students.ubc.ca/career/resources/interviews
https://collegegrad.com/jobsearch/mastering-the-interview/the-eight-types-of-interview-questions

	
	(Resources for ii)


	12:55-1:00
	
	

	STAR technique

· Has anyone heard of this?

· What do the letters stand for?


	PPT
	The STAR interview response technique is a way of answering behavioural job interview questions. It helps the job candidate provide concrete examples or proof that he or she has the experience and skills for the job.
DISTRIBUTE handout here.

	
	PPT
	

	https://www.thebalance.com/what-is-the-star-interview-response-technique-2061629
Take a look at page 1 for sample questions

Talking points 
STAR is an acronym for four key concepts. Each concept is a step the job candidate can take to answer a behavioral interview question.

· Situation

· Task

· Action

· Result
Situation:  Describe the context within which you performed a job or faced a challenge at work. For example, perhaps you were working on a group project, or you had a conflict with a coworker.
This situation can be from a work experience, a volunteer position, or any other relevant event. Be as specific as possible.
Task: Next, describe your responsibility in that situation.  Perhaps you had to help your group complete a project under a tight deadline, or resolve a conflict with a coworker.
Action: You then describe how you completed the task or endeavored to meet the challenge. Focus on what you did, rather than what your team, boss, or coworker did.
Result: Finally, explain the outcomes or results generated by the action taken.  You might emphasize what you accomplished, or what you learned.


	Do an example together


	PPT
	Example Question 1: Tell me about a time you had to complete a task under a tight deadline. Describe the situation, and explain how you handled it.



	
	
	

	Students do an example on their own
	 
	Handout

	Since you won’t know in advance what interviewing techniques your interviewer will be using, you’ll benefit from preparing several scenarios from the jobs you’ve held.

First, make a list of the skills and/or experiences required for the job. You might look at the job listing for suggestions. Then, consider specific examples of times that you displayed those skills.

For each example, name the situation, task, action, and result.

You can also take a look at common behavioural interview questions, and try answering each of them using the STAR technique.

Whatever examples you select, make sure they are as closely related to the job you’re interviewing for as possible.




BREAK

1:10 – 1:50 Interview Trios

	Your turn. Interview trios.
	
	First discuss the “tell me about yourself” 
Show video (shorter or longer, depending on time) (see PPT for URL)

	In 3s.

(use the resources on pages 10-12 of this handout)
Explain activity:

You are going to do a very short role play for this scenario.

Each of you is going to get a chance to be interviewer, interviewee and observer for this scenario.

Each interviewee will get a question to respond to and will have a few minutes to respond.

Then, you’ll have a few minutes to role play your interview. The observer will be taking notes on the response.

After 2 minutes – observer and interviewer share their feedback with the interviewee. What worked? What could have been changed? Interviewee talks about why they structured their response in the way they did. What aspects of the job were you responding to?
3-4 minutes prep for all questions

Round 1

3 minutes interview, then 4-5 minutes sharing feedback (7-8 minutes)

This will take approx. 30 minutes for 3 rounds
Then you move to Interviewee #2. And repeat with different observer and interviewer.



	Share back any big “aha”
	
	

	Revisit the LO
Interview is a 2-way thing: You’re also sussing things out
	
	


	CLOSE: 

Chance to practice creating & choosing answers to behavioural type Q  - most difficult type of Q & most valid – predicting success in job
	Utility: when U invited for interview, anticipate types of Q and be prepared (esp for behavioural type) 




Resources for class:

Preparing for an interview.

http://www.fehb.org/Classes/AEC/AECCulArts/pdfFiles/Job%20Interviewing%20Skills%20Lesson%20Plan.pdf
Learn about the company

Do some research: ask people who work there, read on the internet, make an anonymous call to the secretary. 

Find out what services/products/programs the company provides

Determine how long they have been in business, whether the company is growing or downsizing, the company’s reputation, etc. 
Read any material they send you
Provide an example of using this approach with success.
Learn about the company

Do some research: ask people who work there, read on the internet, make an anonymous call to the secretary. 

Find out what services/products/programs the company provides

Determine how long they have been in business, whether the company is growing or downsizing, the company’s reputation, etc. 

Read any material they send you

Provide an example of using this approach with success.

Learn about the company

Do some research: ask people who work there, read on the internet, make an anonymous call to the secretary. 

Find out what services/products/programs the company provides

Determine how long they have been in business, whether the company is growing or downsizing, the company’s reputation, etc. 

Read any material they send you

Provide an example of using this approach with success.

Learn about the company

Do some research: ask people who work there, read on the internet, make an anonymous call to the secretary. 

Find out what services/products/programs the company provides

Determine how long they have been in business, whether the company is growing or downsizing, the company’s reputation, etc. 

Read any material they send you

Provide an example of using this approach with success.

Know where you are going and arrive early
Take the bus to or drive by the site of the interview a day or two before the interview

How long does it take?
Figure out the bus schedule

If driving, where will you park?

Arrive 10-15 minutes early for the interview

Dress for success

Hair clean and combed

Fingernails clean with no tacky polish. 

Do not wear perfume, cologne and aftershave 

Brush your teeth and wear deodorant. 

Women: skirt (not too short), or dress pants with a nice blouse or blazer, or dress

No excessive jewelry, make-up, or “big hair.” 

Men: pants (not jeans), collared shirt, tie, sport coat and shoes. 

A suit may not be appropriate. 

Find out the company culture ahead of time and dress a notch up.

Provide an example of using one of these approaches with success.
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Be prepared and gather things to bring to the interview 
If appropriate, find out who is interviewing you

Review your resume and the job advertisement

Anticipate questions you will be asked

Bring 

· extra copies of your resume

· a notepad with some questions prepared for the interview

· a pen

· your list of questions

Provide an example of using this approach with success.
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Interviewer 1 

You are an interviewer. The candidate has replied to the following posting.

Job advertisement for Research Assistant: Working with the research team, the Research Assistant will perform a variety of activities involved in planning, coordinating, and conducting research studies in the area of Critical Illness Survivorship. This research includes projects in the fields of childhood cancer survivorship and post-intensive care survivorship.

Thank the interviewee for coming to the interview.  

Ask: Why are you interested in this position?

Imagine you are partway through the interview. You now ask:

Tell me about a time when you had to go above and beyond the call of duty in order to get a job done. 

Listen closely to the response. Were all the elements of STAR(R) used for the behavioural question? What worked? What suggestions do you have for strengthening the response? Other?

Interviewee A
You applied for the posting below and were granted an interview.

Job advertisement for Research Assistant: Working with the research team, the Research Assistant will perform a variety of activities involved in planning, coordinating, and conducting research studies in the area of Critical Illness Survivorship. This research includes projects in the fields of childhood cancer survivorship and post-intensive care survivorship.

You will be asked: Why are you interested in this position?

Imagine you’re partway through the interview and you are asked: Tell me about a time when you had to go above and beyond the call of duty in order to get a job done. 

Take a few minutes to prepare a response for your mock interview.

Interviewer 2 – Behavioural Question 
You are an interviewer. The candidate has replied to the following posting:
Job advertisement for Research Assistant: Working with the research team, the Research Assistant will perform a variety of activities involved in planning, coordinating, and conducting research studies in the area of Critical Illness Survivorship. This research includes projects in the fields of childhood cancer survivorship and post-intensive care survivorship.

Ask: Why are you interested in this position?

Imagine you are partway through the interview. You now ask:

Tell me about a time in which you had to use your written communications skills in order to get an important point across. 

Listen closely to the response. Were all the elements of STAR(R) used for the behavioural question? What worked? What suggestions do you have for strengthening the response? Other?

Interviewee B
You applied for the posting below and were granted an interview.

Job advertisement for Research Assistant: Working with the research team, the Research Assistant will perform a variety of activities involved in planning, coordinating, and conducting research studies in the area of Critical Illness Survivorship. This research includes projects in the fields of childhood cancer survivorship and post-intensive care survivorship.

You will be asked: Why are you interested in this position?

Imagine you’re partway through the interview and you are asked: Tell me about a time in which you had to use your written communications skills in order to get an important point across. 

Take a few minutes to prepare a response for your mock interview.

Interviewer 3 – Behavioural Question 
You are an interviewer. The candidate has replied to the following posting:
Job advertisement for Research Assistant: Working with the research team, the Research Assistant will perform a variety of activities involved in planning, coordinating, and conducting research studies in the area of Critical Illness Survivorship. This research includes projects in the fields of childhood cancer survivorship and post-intensive care survivorship.

Ask: Why are you interested in this position?

Imagine you are partway through the interview. You now ask:

Give me an example of a time where you had to be relatively quick in coming to a decision. 
Listen closely to the response. Were all the elements of STAR(R) used for the behavioural question? What worked? What suggestions do you have for strengthening the response? Other?

Interviewee C
You applied for the posting below and were granted an interview.

Job advertisement for Research Assistant: Working with the research team, the Research Assistant will perform a variety of activities involved in planning, coordinating, and conducting research studies in the area of Critical Illness Survivorship. This research includes projects in the fields of childhood cancer survivorship and post-intensive care survivorship.

You will be asked: Why are you interested in this position?

Imagine you’re partway through the interview and you are asked: Give me an example of a time where you had to be relatively quick in coming to a decision. 

Take a few minutes to prepare a response for your mock interview.
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