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How long have you worked with newcomer youth in South Vancouver?

O Less than 1 year
O 1to3vyears
O 3to5 years

QO over 5 years

What age group do you primarily work with? (choose all that apply)

O 13-15
O 16-19
O 19-21
0O 22+

What are mental health topics that youth have discussed in your programs?

From your perspective, what are some barriers limiting newcomer youth from accessing mental health services?
(Choose all that apply)

Lack of programs offered for newcomer youth

Lack of knowledge on where to access services

Previous negative experiences accessing services in Canada
Busy schedule (work, family responsibilities to attend to)

Structural barriers; location and appearance of services, transportation issues, lack of ability to be
away from school and/or work, waiting lists, age criteria for accessing services, language barriers

Fear around the unknown "treatment,"” discomfort in disclosing personal information and fear of
emotions

Cultural barriers such as stigma surrounding mental health and mental illness, family attitudes
towards mental health and accessing services, cultural partiality to keeping quiet

Other

O O 0 OoO0oo0ooa

If you have chosen "other”, please specify observed barriers newcomers face when accessing mental health
programs.
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How would you categorize newcomer youth's attendance and consistency in mental health programs?

O Well attended; youth consistently attend almost every session and contribute to the discussion.
QO somewhat attended; youth some sessions, and a few youths contribute.

QO Poorly attended; youth often do not attend, and very few youths contribute

What is your promotion/recruitment strategy for mental health programs for youth that have been the most
effective?

From your perspective, what are the most significant barriers to providing adequate mental health programs for
newcomer youth? (choose all that apply)

Lack of funding

00

Lack of flexibility in program facilitation

Lack of interest from the youth

Lack of support from co-workers/supervisors

Lack of physical space to provide in-person programs

Lack of training on the topic of mental health

O0O0ooono

Other

If you have chosen "other," please specify barriers to providing adequate mental health programs for newcomer
youth. (choose all that apply)



