












•

•

•

•













•
•

•

•

•
•

•





https://pollev.com/whitneyfries080
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• What is it?

• How does it happen?

• How do we know when it has occurred?



• Modes
• oral
• physical expression

(facial, hands, body)
• written
• graphic

• Channels
• in person, 
• telephone
• two-way radio
• teleconferencing
• texting
• messaging
• video conferencing
• letters, 
• reports, 
• email, 
• presentations, 
• forum boards and FAQ’s
• surveys

• Direction
• One-way
• Two-way
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“When you have something to say, 
silence is a lie.” 
― Jordan B. Peterson
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http://www.aleanjourney.com/2018/05/9-team-roles-for-high-performance-teams.html













➢

➢

➢

➢



➢

➢

➢

➢

➢





BA 520
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Job Search 
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(joint with MM)



Thank you!
See you next week!


