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Hello, 

I am currently an undergraduate student currently working on a research project for a class. The 
purposes of this survey is to gather data to analyze and research. It is in hopes of having a better 
understanding of the challenges that centre's may face, especially in times such as a pandemic. In 
turn, the information gathered will be studied further and used for education as well as studied to 
propose more ways the general public can be of support. This survey will take approximately 5 
minutes. Your responses are voluntary and anonymous. Thank you for your participation. 

1. What are the busiest times or months of the year? 
• Summer (June-September) 
• Autumn (September-December) 
• Winter (December-March) 
• Spring (March-June) 
• Other ___ 

2. Are there times of the day that are more busy than others (before the pandemic)? 
• 12:00AM - 4:00AM 
• 4:00AM - 8:00AM 
• 8:00AM - 12:00PM 
• 12:00PM - 4:00PM 
• 4:00PM - 8:00PM 
• 8:00PM - 12:00AM 

3. Have any of these answer's changed since the pandemic such as days or times? If so, what? 
• Times of the year (please clarify below) 
• Times of the day (please clarify below) 
• Other ___ 

4. Has there been an increase or decrease in clients since the pandemic? 
• Increase 
• Decrease 
• Approximately the same 
• Other ___ 

5. What are the most popular donations? 
• Clothes 
• Non-Perishable Foods 



• Toiletries (shampoo, soap, toothbrushes, razors etc.) 
• Feminine Hygiene Products (pads, tampons etc.) 
• For Children (baby wipes, diapers etc.) 
• Other ___ 

6. What donations are most wanted or needed in general during the year (before pandemic)? 
• Clothes 
• Non-Perishable Foods 
• Toiletries (shampoo, soap, toothbrushes, razors etc.) 
• Feminine Hygiene Products (pads, tampons etc.) 
• For Children (baby wipes, diapers etc.) 
• Other ___ 

7. Are there any changes to the donations that are wanted or needed since the pandemic? If so, 
what? 
• Short Answer: 


