LMS Evaluation Rubric - Moodle
	SECTIONS /
CRITERIA
	FAILS TO MEET EXPECTATIONS
(0)
	MEETS
EXPECTATIONS
(1)
	EXCEEDS MOST EXPECTATIONS
(2)

	STUDENT DEMOGRAPHICS
Learning & Cultural Differences
	LMS is not appropriate for learner participants because it lacks too many of the expected student use features
	LMS is appropriate for and accessible to learner participants because it

includes the following features to facilitate ease of student use:

easy navigation tools,

automatic spell check in various languages

	LMS is very appropriate for and accessible to learner participants, provides includes several additional features to ease student use beyond the expected features listed

	
	Elements fail to account for differences in student demographics and does not enable differentiated lesson delivery for students with unique cultural or learning needs

	Elements account for some differences in student demographics and enables some differentiated lesson delivery for students with unique cultural or learning needs
	Elements account for differences in student demographics and national policies and enables differentiated lesson delivery for students with unique cultural or learning needs

	
	Access to the features is severely inhibited or blocked

	Access is fairly easy
	Access is easy

	EASE OF USE
&
RELIABILITY
EASE OF USE
&
RELIABILITY

	Omission of user friendly instructions , difficult to use, and/or frequent system crashes and/or security breaches


	Has the following:

Instructions are included,

it’s easy to use,

system is secure and capable (doesn’t crash)


	Instructions and tutorials are included, it’s intuitively easy, system doesn’t crash and has high security features, in addition to other support



	
	Technology is not at all intuitive and requires an investment of time to develop proficiency in use


	Technology is intuitive but requires some investment of time to develop proficiency in use


	Technology is intuitive and proficiency in use is developed quickly



	
	No "Help" website


	“Help” website is somewhat challenging to navigate


	“Help” website is very easy to navigate



	
	Incompatible with most operating systems and limited to certain versions


	Somewhat compatible with many operating systems and/or limited to certain versions


	Compatible with many operating systems and not limited to certain versions



	COSTS

	Usage costs are incurred by the teacher, unit cost per student is high


	Usage costs are reasonable and incurred by the school, the unit cost per student is low


	No usage cost to teacher,

unit cost per student is free

	
	The time necessary to develop the course is unreasonably greater than that of other LMS programs and/or traditional teaching environments


	The time necessary to develop the course is comparable to that of other LMS programs and/or traditional teaching environments


	Time in development and delivery is expedient compared to that of other LMS programs and traditional teaching

environments



	
	Maintenance costs are high


	Maintenance costs are affordable


	Maintenance costs are included in the institutional infrastructure or are free



	TEACHING & LEARNING

	Lacks several of the expected teaching and learning features


	Has several of the following features:

· collapsible/expandable threads

· new message notification

· e-mail & contact list

· chat & voice chat

· open forum for students

· student participation statistics

· a student drop box

· a course calendar option

· an instructor announcement option

· students can respond to each others' posts

· edit posts

· view grades

· view their class ranking

· multiple online test types


	Includes several additional features to promote teaching and learning beyond the expected features listed



	
	Features are prohibitive to student engagement or participation


	Features promote student engagement and participation


	Features actively promote student engagement and participation



	
	The possibilities for creating a learning community and student collaboration are not evident


	The possibilities for creating a learning community and student collaboration are evident


	The possibilities for creating a learning community and student collaboration is actively promoted and evident



	
	Multiple learning styles are not addressed
	Accommodates some learning styles
	Facilitates multiple learning styles

	INTERACTIVITY

	Lacks many of the expected interactivity features


	Has most or all of these features:

discussion board

· e-mail

· a who’s online

· chat

· grouping of students by the instructor

· group-specific discussion forums, group-specific chat

· group-specific whiteboards

· instructor can monitor groups, across-course chat and discussion threads


	Includes several additional features to promote interactivity beyond the expected features listed



	
	No student interaction, collaboration or feedback is possible


	Promotes student interaction, collaboration and feedback


	High degree of student interaction, collaboration and feedback is facilitated



	ORGANIZATIONAL
ISSUES
	District provides no training or support and limited infrastructural support


	District provides training and day-time support online or by

phone and adequate infrastructural support


	District provides comprehensive training

and 24-hour support online or by phone and excellent infrastructural support



	
	Design does not incorporate sound pedagogy within institutional IT policies


	Design incorporates sound pedagogy within institutional IT policies


	Design incorporates excellent pedagogy within institutional IT policies


	NOVELTY

	The program is outdated


	The program is relatively current with some new features


	The program is new with interactive features that are easy to manipulate by all users



	
	Program does not appeal to learners


	Program appeals to learners


	Program appeals to learners, increasing motivation, engagement and interaction



	
	Program has yet to be tested in a relevant educational setting


	Program has been tested in a relevant educational setting with some success


	Program has been tested in a relevant educational setting with resounding success



	SPEED & KNOWLEDGE
TRANSTER CONSIDERATIONS

	It is difficult or impossible to transfer


	Materials can be transferred with relative ease


	Materials can be transferred quickly and with relative ease


	
	It is difficult or impossible to change materials


	Materials can be changed with relative ease


	Materials can be changed quickly with great ease



	
	Speed of program is inhibitive and affected by user load


	Speed of program prevents effective knowledge transfer and interaction and may be affected by user load


	Speed of program allows effective knowledge transfer and interaction regardless of user load
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