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Understanding the importance of timely form submission

O,

Injured worker reports injury to Call Centre

(]
. As of 2019, 271,806~
time loss injuries have ¢
been accepted by Worker Opportunity to I really didn’t know what would
Compensation Boards m%tiv_atg tim(:ly » happen after that.
submission o
across Canada. release form
. Claims systems are
often complex and Injured worker receives correspondence
difficult to navigate. 3 weeks @ including release form

. Submission of key
documentation (e.g.,
release forms) is
critical to help process
the claim and help
injured workers recover
and return to work. e

Injured worker submits form
PP X

(via fax, mail, upload tool)

“ I guess [I was] a bit overwhelmed
because there were just so many
forms that I had to complete.




Our three BI solutions

Simple text message

+1(888) 681-8926

Text Message
Today 09:52

Thank you for reporting your injury to
WorkSafeBC.

To avoid delays in claim processing, if
you haven't already, please submit
your Authorization Form within 1
week: https://dd1.io/Z6yOx0OD

If you have questions, we're here to
help. Please call us at

Please text STOP if you wish to
unsubscribe.

Simple email

WorkSafeBC Mar 1 “
tome v

Hello,
Thank you for reporting your injury to WorkSafeBC,

To avoid delays in claim processing, if you haven't
already, please submit your Authorization Form
within 1 week: https://dd1.i0/Aj4PYP6E

If you have questions, we're here to help. Please
call us at 1.888.967.5377.

Thank you,

WorkSafeBC Claims Team
WorkSafeBC
6951 Westminster Hwy, Richmond, BC

worksafebe.com

BC

Phone: 604.231.8888

Toll-free: 1.888.967,5377 (Canada)

Hours of operation: Monday to Friday, 8 a.m. to 6
p.m.

e Simple text followed by
detailed email 2 days later

“1(e88) 318526

‘Thank you for reporting your injury to
rkSafeBC.

To avoid delays in claim processing, if
you haven't already, please submit
your Authorization Form within 1
‘week: hittps;//dd1.io/Z6y0x0D

If you have questions, we're here to
help. Please call us at

Please text STOP if you wish to

unsubscribe.

e

Hallo,
Thank you for reporting your injury to WorkSafeBC.
Your cialm number Is 1234567,

This message I a folow-up emall to the text message you initially recelved from
us

We are now reviewing your daim and the Incaming documentation. Once we have
2 the information we need, we'l send you 3 letter to advise you whether or not
we're able ta zccept your dalm.

Submit Your Authorization

A5 a reminder, If you haven't already, please submit your Authorization Form
within one week of hitps://dd1

Submitting this form gives us permission o gather information relevant to this
claim only.

Other next steps

© Paase contact s If you see your doctor, I your condiicn changes, or If you
return to work In any capadty.

*  Follow Lp with your doctar on a regular besis, appraximately ance avary two.
weeks unless otherwise requested.

*  Peasa koep in contact with your employer during your recovery.

1f you have questions, we're here to halp. Please cal Ls at 1.688.967.5377.
Thank yeu,

WorkSafeBC Claims Team

WorksSatel

6951 Westminster Hwy, Richmond, BC

WORK BC
Phone: 604.231.8888
Toll-Free: 1.888.967.5377 (Canada)
Hours of operation: Monday to Friday, 8 a.m. to 6 pm.
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Our distribution approach




The use of reminders proved to be successful in
increasing timely submission
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Those who only received an SMS reminder were
significantly less likely to submit the release form

Proportion that submitted the release form based on reminder condition
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Incorporating reminders
into claim experiences




We recommend introducing email reminders and
continuing exploration of SMS

@ ® (al)

Change behaviour Conduct Monitor
with reminders follow-up research post-implementation
Email is the most When and how do Evaluate if reminders
successful, cost-effective injured workers interact remain effective,
BI solution with SMS? including in other
contexts
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