Behavioural Insights Knowledge & Skills Matrix

This matrix describes the minimum knowledge or skill level commonly needed for various categories of Behavioural Insights (BI) roles.
The terminology, levels, and combinations are illustrative and will vary between organizations.
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Category of Role

Basic Concepts
(e.g., EAST, nudge for good,
system 1 vs. system 2)

Advanced Concepts
(e.g., normative, descriptive, &
prescriptive theories of
behaviour)

Qualitative Research
(e.g., surveys, interviews, &
literature reviews)

Quantitative Research

(e.g., measurement, evaluation, &
rigorous research design)

Data Analysis
(e.g., descriptive & inferential
statistics, data visualization &

interpretation)

Bl Enthusiast

Bl Generalist

Bl Specialist

Other key skills include communication, teamwork and relationship management, and project management. ‘
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