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•Social Media in the news
•Assignment Review
•Today’s lesson
•Platform presentations

Agenda
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Lesson

Handling a social media crisis: Best practice.
Developing a professional social media profile.
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“Social media’s role should be to bring information to us quickly.  
Traditional media’s role should be to bring information to us 
accurately.” - In Journalism, you need to do both.

Social Media Crisis
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What is a crisis and what is a problem?
•scale 
•virality
•impact on stakeholders

Social Media Crisis

What is a crisis for you as a journalist?
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Activity

Let’s get into groups of 4 or 5 for today’s class. Determine 
potential scenarios for yourself as a Journalist that would be 
considered a social media crisis
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Social Media Crisis for Journalist
• Traditional media and other members of your media company impacting you personally

• Your personal tweets and posts: have you shared inaccurate content? Have you taken a 
controversial stance? Have you shared offensive content? Have you been insensitive
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Examples

Examples2

Tuesday, February 9, 16

http://listverse.com/2015/02/17/10-glaring-examples-of-news-reporting-gone-wrong/
http://listverse.com/2015/02/17/10-glaring-examples-of-news-reporting-gone-wrong/
http://www.digitaltrends.com/social-media/the-most-scandalous-corporate-social-media-fails/
http://www.digitaltrends.com/social-media/the-most-scandalous-corporate-social-media-fails/


Tuesday, February 9, 16



Tuesday, February 9, 16



Tuesday, February 9, 16



Tuesday, February 9, 16



Tuesday, February 9, 16



Activity

In your in-class groups for today, find a social media crisis. Examine 
what this crisis is and how it was responded to.
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Developing a Professional Social Media Profile
• Guide
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http://blog.hootsuite.com/how-to-set-up-a-social-media-profile/%23LinkedInProfiles
http://blog.hootsuite.com/how-to-set-up-a-social-media-profile/%23LinkedInProfiles


Activity

In your in-class groups for today, find a journalist/media personality 
and view their social media profile. (Focus on Twitter, Linkedin, 
Instagram). Review their profile. What have they done well? What 
can they improve?
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