Summer 2021 Intern - Software Engineer
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To get the best candidate experience, please consider applying for a maximum of 3 roles within 12
months to ensure you are not duplicating efforts.

Our Futureforce University Recruiting program is dedicated to attracting, retaining and cultivating talent.
Our interns and new graduates work on real projects that affect how our business runs, giving them the
opportunity to make a tangible impact on the future of our company. With offices all over the world, our
recruits have the chance to collaborate and connect with fellow employees on a global scale. We offer
job shadowing, mentorship programs, talent development courses, and much more.

Job Category
Intern

Job Details

This is your time to shine. Our software engineering interns are considered full-time employees by their
peers. In fact, you will be expected to contribute right away as a member of our Engineering teams for
future releases. As the world leader in enterprise cloud computing, we release 3 new versions every year
with close to 100 new features each release. You will write code that reaches millions of subscribers
who use a number of our applications ranging from Marketing Cloud, Service Cloud and Security to just
name a few. Additionally, you wil_work on our automated testing infrastructure and craft the tools that
provide real-time monitoring of our service. With such a quick turnaround, we don't want our interns to
sit on the sidelines and enjoy the view— we want you to change the way our customers connect their
business to the world!

As a Futureforce intern, you will not only get to contribute to the meaningful work our teams are doing,
but you will also have the opportunity to interact with senior executives and network with a number of
employees at Salesforce. In addition to these impactful opportunities, ensuring that you get to
participate in a number of events outside of your day-to-day duties is something that is top of mind for
us. Throughout the summer, you will get to attend reoccurring “Lunch and Learns” where you will hear
from a number of different representatives from the business about their career paths, attend events
that take place outside of the office such as local Baseball games and finally, you will have the
opportunity to give back to the community through a number of organized volunteer events. At
Salesforce, we care deeply about the work that you do as an intern and additionally want to ensure that
you are provided ample opportunities to create meaningful connections with other Salesforce
employees as well as other students from across the country during your summer in the office.

Key Responsibilities:

« Work under the direction of software architects and senior developers on a project that you
will get to present to other interns and Salesforce Developers

« Work with your team members on timely and relevant projects that may be included in a
future software release

« Contribute to our suite of automated tests and testing infrastructure

Required Skills:

« Enrolled and working towards obtaining a BS or MS in Computer Science or related field.
Please note that in order to be eligible for an internship, we require that you be returning to
school the following quarter/semester to work towards completing your degree

e Must be attending a University in North America

« Academic or professional/internship experience working in a professional coding setting is
aplus

» Understanding of object-oriented programming/design

« Strong understanding of CS fundamentals and how to apply them to code

« Understanding of algorithms and data structures and how to efficiently implement them
into a solution

« Ability to produce clear, efficient and concise code

Desired Skills:

« Team-player with the ability to work effectively and efficiently with others
« Strong analytical and problem-solving skills
« Commitment to putting quality first and delivering quality solutions
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About Us

salesforce

Founded in 1999, Salesforce is the global leader in
Customer Relationship Management (CRM).
Companies of every size and industry are using
Salesforce to transform their businesses, across sales,
service, marketing, commerce, and more by connecting
with customers in a whole new way. We harness
technologies that can revolutionize companies,
careers, and, hopefully, our world.

Salesforce is built on a set of four core values: Trust,
Customer Success, Innovation, and Equality. By making
technology more accessible, we're helping create a
future with greater opportunity and equality for all. This
has taken our company to great heights, including
being ranked by Fortune as one of the “Most Admired
Companies in the World” and one of the “100 Best
Companies to Work For” eleven years in a row, and
named “Innovator of the Decade” and one of the
“World's Most Innovative Companies” eight years in a
row by Forbes.

There are those who choose to work with the best and
brightest. And then, there are those who want to do
more than just a job. They are the ones improving lives,
not only their careers. Having an impact now instead of
later. Doing something that's so much bigger than
themselves, an industry, and their company.

We believe everyone can be a Trailblazer. Join

Salesforce and discover a future of new opportunities.

Similar Jobs

Summer 2021 Intern - Sales Strategy and Operations |
Canada - Toronto

& Signin

Search for Jobs



Shuee Luo

1416518573@qq.com | +86 18908473601 | Github | Linkedin

Saleforce December 13, 2020
10 Bay Street Suite 400.
Toronto, ON, M5J 2R8

Dear Recruiter,

Please consider my application for a Software Development Engineer Internship role at your
company. | am a hard-working college student (3.5 GPA, Bachelor of Science in Computer
Science) currently attending University of British Columbia. During the course of my
academic career, | also managed to accrue nearly 3 months of work experience as a
Chinese Teacher.

As you can see from my enclosed resume, | had a project experience with Chat Room web
application development. The Client-side implemented by Javascript with the functionality
of reading and updating the list of chat rooms from the server via AJAX requests, following
a Model-View-Control pattern. The Server-side implemented by Node js. | am also familiar
with the skills needed for Front-end development like CSS and JQuery. By doing this
project, | gained some experience working with SQL and NoSQL databases as well.

After reviewing my resume, | hope you will agree that | am the type of competent and
competitive candidate you are looking for. | look forward to elaborating on how my specific
skills and abilities will benefit your organization. Please contact me at 861-890-847-3601 or
via email at 1416518573@qq.com to arrange for a convenient meeting time.

Thank you for your consideration, and | look forward to hearing from you soon.

Sincerely,

Shuge Luo


mailto:1416518573@qq.com
https://github.com
https://www.linkedin.com/in/shuge-luo-a00bb018a/

Shuge Luo

86-18908473601 | 1416518573@qqg.com
https://www.linkedin.com/in/shuge-luo-a00bb018a/
Objective: Co-op or Summer Intern

OBJECTIVE

A summer SDE internship or Co-op

ACADEMIC BACKGROUND

University of Edinburgh Sep 2018 - Jun 2019
College of Arts, Humanities and Social Sciences Edinburgh
The University of British Columbia Sep 2020 - Sep 2022
B.sc Computer Science Bachelor Vancouver

Relevant Courses: Building Modern Web Applications ;Software Construction; Computer Systems; Database; Software
Engineering; Internet Computing

PROJECTS
Chat rooms Sep 2020 - Dec 2020
Course project University of British Columbia

o Developed a web application where anyone can create a chat room about a topic and people can have live chat using
the application.

o Client-side implemented by Javascript, following a Model-View-Control pattern. Server-side implemented by Node.js

« Implement the client-side functionalities to read and update the list of chat rooms from the server via AJAX requests.

« Implement a WebSocket client to send and receive messages from the WebSocket server.

¢ MongoDB database for the application

Ball Control Oct 2020
Van Hackathon

o Working with a hackathon team and developed an Andriod mobile ball-control game using Java

RECYCLE REUSE REDUCE Jan 2019 - Jun 2019
Course project University of Edinburgh

o Focus on waste management in a circular economy. | am responsible for the integration of circular economy related
papers and European circular economy policy objectives throughout the project, participating in data collection and
interviews, and cooperating with other members to develop app+web related solutions.

SKILLS

¢ HTML5, CSSS, JavaScript, Bootstrap 4, jQuery, NodeJs,MongoDB

o Oracle, SQL

« Java, Javascript, C

EMPLOYMEN

Italki Mar 2020 - Jul 2020

Professional Chinese Teacher

VOLUNTEER EXPERIENCE

HeiFei Health Center Jun 2018 - Sep 2018

Provide specific services Support special events and provide intervention services for LGBT community.

REFERENCE

Available on request



Shuge Luo
Shuguangzhonglu,
Changsha China
410000

December 12, 2020

Paul Carter

Dear Paul

| hope this letter finds you well. | quite enjoyed the lectures you provide to us, and | learn a lot
from the last few months.

Recently, a summer internship role as a Software engineer in Salesforce has crossed my path,
and | certain this role will help me gain the first-hand experience and gain foothold into the IT
field. | would greatly appreciate if you could write a letter of reference for me in your capacity
as my professor teaching CPSC210.

As you can find in the attached cover letter and resume, | am capable to deliver projects and
have relevant strong code fundaments. The job requires an understanding of object-oriented
programming/design which | learnt from CPSC210 including Java and different design pattern.

| also have a strong understanding of CS fundamentals and how to apply them to code. From
CPEN400A, | got an understanding of algorithms and data structures and how to efficiently
implement them into a solution. The implementation is the chatroom app which you can find at
my Github.

| have included my latest resume which will bring you up to date with my recent project
achievement.

If you would be comfortable to endorse me for this job, please email me on
1416518573@gg.com. If you require more other information for this reference letter, feel free
to contact me. Thank you in advance for your time and consideration.

Sincerely,
Shuge Luo

Enclose: Cover letter; Resume
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Shuge Luo
Shuguangzhonglu,
Changsha China
410000

December 12, 2020
FEELEY, MICHAEL
Dear Michael

| hope this letter finds you well. | quite enjoyed the lectures you provide to us, and | learn a lot
from the last few months.

Recently, a summer internship role as a Software engineer in Salesforce has crossed my path,
and | certain this role will help me gain the first-hand experience and gain foothold into the IT
field. | would greatly appreciate if you could write a letter of reference for me in your capacity
as my professor teaching CPSC213.

As you can find in the attached cover letter and resume, | am capable to deliver projects and
have relevant strong code fundaments. The job requires an understanding of object-oriented
programming/design which | learnt from CPSC210 including Java and different design pattern.

| also have a strong understanding of CS fundamentals and how to apply them to code from
your lectures. From CPEN400A, | got an understanding of algorithms and data structures and
how to efficiently implement them into a solution. The implementation is the chatroom app
which you can find at my Github.

| have included my latest resume which will bring you up to date with my recent project
achievement.

If you would be comfortable to endorse me for this job, please email me on
1416518573@gg.com. If you require more other information for this reference letter, feel free
to contact me. Thank you in advance for your time and consideration.

Sincerely,
Shuge Luo

Enclose: Cover letter; Resume


mailto:1416518573@qq.com

Shuge Luo
Shuguangzhonglu,
Changsha China
410000

December 12, 2020
PATTABIRAMAN, KARTHIK
Dear Karthik

| hope this letter finds you well. | quite enjoyed the lectures you provide to us, and | learn a lot
from the last few months.

Recently, a summer internship role as a Software engineer in Salesforce has crossed my path,
and | certain this role will help me gain the first-hand experience and gain foothold into the IT
field. | would greatly appreciate if you could write a letter of reference for me in your capacity
as my professor teaching CPEN400A.

As you can find in the attached cover letter and resume, | am capable to deliver projects and
have relevant strong code fundaments. The job requires an understanding of object-oriented
programming/design which | learnt from CPSC210 including Java and different design pattern.

| also have a strong understanding of CS fundamentals and how to apply them to code from
CPSC213. From CPEN400A, | got an understanding of algorithms and data structures and how
to efficiently implement them into a solution. The implementation is the chatroom app which
you can find on my Github.

| have included my latest resume which will bring you up to date with my recent project
achievement.

If you would be comfortable to endorse me for this job, please email me on
1416518573@gg.com. If you require more other information for this reference letter, feel free
to contact me. Thank you in advance for your time and consideration.

Sincerely,
Shuge Luo

Enclose: Cover letter; Resume
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