Assignment 2:3 – Interview Primary Source
The purpose of this report is to provide recommendations for improving ridership efficiency and quality by using cost-effective boarding and travel considerations for students on Bus Route 49 to UBC Vancouver Campus.
Interview Plan:
I will interview an Employee of Bus Route 49, as part of Coast Mountain Bus Company, to inquire about the company’s standard guideline to bus route procedures. Interview will be arranged via email, with the option to keep the employee anonymous. Questions that deal with confidential information and/or releases sensitive information will be avoided.
Proposed Question Guideline:
Q. Would you please summarize the guidelines for a standard bus route, specifically in terms of the procedure for an employee of the Coat Mountain Bus Company?
A.
Q. What is your standard method for ensuring proper boarding methods on the bus route?
A.
Q. What improvements do you think the Bus Route 49 could benefit from?
A.
[further follow-up questions]
Thank the employee for their time and participation.
