
Music Together Interview - Servane Phillips

The VPL is vital for young families and their children. The programs offered and the support given are invaluable. It would be ideal for our city to extend these advantages and let them be known to everyone. By surveying families I feel that we can gather information that helps us understand how to better extend the programs reach and encourage larger groups of citizens, and their children, to become part of this community.

I am an undergraduate student at UBC participating in a technical writing course. The purpose of this interview is to obtain primary data for research that will form a formal report on the use of infant/youth library programs in the city . The final formal report will be addressed to the Manager of Children and Teen Services at the VPL. 

The interview contains 7 questions, and shouldn't take more than 30 minutes of your time. Your responses are voluntary and you may choose to keep yourself anonymous in the study. 

Thank you for your participation!


How did you get involved in the Music Together program and what motivated you to start this initiative?

Can you please give a brief explanation of what Music Together is?

What were the ways in which you spread word through the DTES about the class (word of mouth, flyers, etc...)?

Was there a way in which you spread info that was the most effective?

Did you find that attendance lowered as the class progressed?

Did you find that there were any skills specifically needed to teach the class in the DTES, as opposed to teaching in other locations?

Any other struggles or positive achievements worth noting?








