Informational Interview questions to ABC dental office management and clinical dental hygiene staff. 
Information interview questions for clinicians:
Q1: Have you used ultrasonic scaling? 

Q2: Do you prefer ultrasonic scaling? 

Q3: Do you prefer Handscaling? 

Q4: If provided with an ultrasonic scaler, will you use it? 

Information interview with non-clinical staff 

Q1. Is there a need to add another form of scaling to handscaling?

Q2. Will there be interest if such addition can resolve existing time management issues and generate profit while providing clinical dental hygiene care? 
