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Précis

Our target learners are a group of at least 200 home-schooled secondary students in the South Island Distance Education School’s (SIDES) Secondary Program. The students in the program are aiming to achieve their high school diploma. While the majority of the students live on Vancouver Island, there is also growing interest for international students to join the program. Our assignment is to create a rubric that will help us select an appropriate learning platform for this group of learners.

Rubric Rationale

We have created a comprehensive evaluation rubric that will assist us in the selection of a learning platform (LP) for the SIDES secondary program. Our target learners are largely connecting from home so we have included criteria to measure accessibility, bandwidth demands, intuitive features and basic skill level requirements.  Technology must not be a barrier to learning and therefore the LP we choose will meet the complex needs of our learners in a user-friendly environment.  We have based our evaluation rubric on the selection philosophy of Bates & Poole (2003) with specific reference to the SECTIONS framework. The SECTIONS framework is effective at not only addressing the needs of all users, but at identifying the costs and functionality of the educational technology.  We have also included criteria that measure the LP’s ability to support descriptive feedback applications. We believe teachers need tools that enable them to provide students with timely and informed feedback regarding their learning progression. Students who receive ongoing and descriptive feedback will learn at a high standard and rate (Black & Wiliam, 1998).
Learning Platform (LP) Evaluation Rubric

	LEARNING PLATFORM (LP)
	A
	B
	C
	D
	E

	STUDENTS
	
	
	
	
	

	Accessibility:
	
	
	
	
	

	· Does the LP allow for access via low bandwidth/slow internet connectivity?
	
	
	
	
	

	· Is the LP MAC/PC compatible/mobile compatible?
	
	
	
	
	

	· Does the LP address all levels of computer literacy?
	
	
	
	
	

	· Will this LP be user-friendly and cater to different learning styles?
	
	
	
	
	

	Skill Set: 
	
	
	
	
	

	· Rate as an appropriate LP a novice, intermediate or advanced (N, I or A) online learner. (
	
	
	
	
	

	· Does the LP require a basic level of skills (i.e. clicking, dragging, internet browsing, word processing)?
	
	
	
	
	

	· Does LP require more advanced skill sets (i.e. html)?
	
	
	
	
	

	EASE OF USE
	A
	B
	C
	D
	E

	· Relative ease of use for teachers (i.e. creating new assignments)?
	
	
	
	
	

	· Viability of online tutorials to assist those with limited computer experience?
	
	
	
	
	

	· User friendliness of features
	
	
	
	
	

	Intuitiveness of the LP:
	
	
	
	
	

	· Intuitive for students to use?

· Intuitive interface / design?
	
	
	
	
	

	· Intuitive use of buttons, tabs, icons, etc. for navigation?
	
	
	
	
	

	· Internal links?
	
	
	
	
	

	· External links open in new windows/tabs?
	
	
	
	
	

	Tech Support:
	
	
	
	
	

	· Online help available? 
	
	
	
	
	

	· Live (synchronous) online help via voice and/or text chat?
	
	
	
	
	

	· FAQs page?
	
	
	
	
	

	· Database of topics commonly needing help?
	
	
	
	
	

	· Is the LP reliable?
	
	
	
	
	

	· Positive user reviews?
	
	
	
	
	

	· Updated versions based on user feedback?
	
	
	
	
	

	COSTS
	A
	B
	C
	D
	E

	· What are upfront costs (cost for system in CAD $ amount)?
	
	
	
	
	

	· OLP or LMS?
	
	
	
	
	

	· Opensource?
	
	
	
	
	

	· Free to download?
	
	
	
	
	

	· Hidden costs (i.e. costs for hosting, IT support, etc.) Add in approximate $ amount)?
	
	
	
	
	

	· What is vendor’s total cost per learner in CAD $ amount?
	
	
	
	
	

	TEACHING AND LEARNING
	A
	B
	C
	D
	E

	· Does the LP support different kinds of learning? (i.e. different learning styles, learner independence)?
	
	
	
	
	

	· Does the LP support a variety of instructional strategies? (i.e. Import/embed videos, jpegs, outside documents be imported)?
	
	
	
	
	

	· Statistics tracking (i.e. # of visits, folders accessed, time spent, page views, comparisons charts of students)?
	
	
	
	
	

	INTERACTIVITY
	A
	B
	C
	D
	E

	Does the LP support collaboration with:
	
	
	
	
	

	· Chat rooms?
	
	
	
	
	

	· Shared documents?
	
	
	
	
	

	· Wikis?
	
	
	
	
	

	· Asynchronous tools? (i.e. discussion threads, forums)
	
	
	
	
	

	· Internal mail?
	
	
	
	
	

	· Blogs?
	
	
	
	
	

	· Glossaries?
	
	
	
	
	

	· Wimba (and other commercial LPs)?
	
	
	
	
	

	· Journals?
	
	
	
	
	

	Does the LP support multimedia?
	
	
	
	
	

	· Audio?
	
	
	
	
	

	· Video?
	
	
	
	
	

	· Text?
	
	
	
	
	

	· Animations?
	
	
	
	
	

	· Graphics?
	
	
	
	
	

	Does the LP allow for:
	
	
	
	
	

	· Splashpage?
	
	
	
	
	

	· Main page with navigation to components, modules, collaborative software, etc?
	
	
	
	
	

	· Embedding and viewing of learning goals and objectives? (AFL)
	
	
	
	
	

	· Pop-up windows with thinking and/or reflective writing prompts? (AFL)
	
	
	
	
	

	· Calendar reminders?
	
	
	
	
	

	· Drop box?
	
	
	
	
	

	· Announcement feature (pop-up)?
	
	
	
	
	

	· Calendar (public and private)?
	
	
	
	
	

	· Gradebook?
	
	
	
	
	

	· Assignment dropbox?
	
	
	
	
	

	· Secure assessment feature (i.e. quizzes, exams)?
	
	
	
	
	

	· Lockdown browser compatible? (i.e. Respondus)?
	
	
	
	
	

	· Compatible with citation checker? (i.e. Turn It In)
	
	
	
	
	

	· Descriptive feedback? (i.e. message tools)
	
	
	
	
	

	· Access to other teacher users? (i.e. Forums, repository, blogs, etc.)
	
	
	
	
	

	· Student/teacher/admin view of platform?
	
	
	
	
	

	· Customizable view? (i.e. colour schemes, attachments, add/remove features, etc.)
	
	
	
	
	

	Does the LP allow for:
	
	
	
	
	

	· Security and Secure Administration Features?
	
	
	
	
	

	· Secure login?
	
	
	
	
	

	· Password authentication/password requirements
	
	
	
	
	

	· Privacy/security for gradebook, student enrolment
	
	
	
	
	

	· Parent Portal?
	
	
	
	
	

	ORGANIZATIONAL ISSUES
	A
	B
	C
	D
	E

	· Do barriers exist for the implementation of this technology?
	
	
	
	
	

	· If so, specify (i.e. bandwidth, district support, tech support, funding, etc.)
	
	
	
	
	

	· Does the LP meet the organizational requirements (e.g., required learning outcomes, privacy issues, district policies, etc.)?
	
	
	
	
	

	NOVELTY
	A
	B
	C
	D
	E

	· Is the LP newly available?
	
	
	
	
	

	· How long has it been available? 
	
	
	
	
	

	· Tested?
	
	
	
	
	

	· Reputable company/organization?
	
	
	
	
	

	SPEED
	A
	B
	C
	D
	E

	· Is a large bandwidth required? 
	
	
	
	
	

	· Do features, applications, multimedia, etc function properly with dial up connections??
	
	
	
	
	

	· Can courses be mounted quickly? (i.e. in real time)
	
	
	
	
	

	· Can resources and applications be modified quickly? (i.e. in real time)
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