Case Study 1. Ethical and Professional Conduct
A second year medical student elects to participate in an international service-learning program based out of an urban center in Mexico. After receiving minimal cultural and practical pre-departure training, the volunteer arrives at the hospital eager to help. It quickly becomes clear that the hospital is severely understaffed and that many Mexicans are in (dire) need of (immediate) medical attention. The medical student begins assessing patients and recommending treatments to alleviate some of the burden placed on the few overstretched Mexican physicians. The wait times for Mexican patients are being greatly reduced as a result of the medical student’s services. The student feels a sense of personal satisfaction for helping an underserved population and accomplishment for translating their medical knowledge into clinical practice. 

Did this medical student act ethically during his/her ISL experience? 

Case Study 2: Water Stress
You are volunteering with a team for twelve weeks in a small suburb of a semi-arid country in the Third World.  During your predeparture training, the Canadian NGO you work for emphasized their sustainability policy, which stresses local ownership and a low social footprint, both for specific projects and communities as a whole, in order to avoid building dependency relationships.

You have been working with youth at the local youth centre, helping the volunteer staff build their capacity and coordinate their activities.  Over the last two months in-community, you have been learning the local language and have developed strong friendships with some of the youth.

Unexpectedly one day, the power goes out throughout the region, and the local government isn’t sure when it will be restored.  The infrastructure in the region only supports piped water and there is a hand pump on the edge of the community, but the well soon runs dry.  Your contingency budget allows you to rent a small generator in order to pump water into the tank on the roof of your team’s rented house.  In order to keep a low profile, your team agrees it will only turn the generator on for a few hours at night, so you can write reports and conserve fuel.  To save water, you begin to bucket bathe rather than shower, and do so only once every three days.

A week later, you hear word that the power could be out for up to two months, well after your team has left.  The next morning, one of the youth comes to your gate with a jerry can, obviously humiliated, asking for water for his family.  You don’t want to set a precedent, as there is no way you can support the whole community, but you don’t want to turn away your friend either.

How do you approach making an ethical decision in this situation?

Case Study 3: Kick Back and Relax
You are working with a team of Canadian university students to build a school for a village in Cambodia. The team has spent the past year fundraising for the project and planning all the logistics. Now that you are in the community you are working as hard as ever to keep the project on schedule. 

The team of students and hired locals usually work 8-hour days in the sticky tropical heat. Today was a particularly frustrating day because the price of bricks suddenly increased and you had a difficult time negotiating with the supplier in a foreign language. 

After finishing work, you return to your homestay for dinner. You attempt to practice speaking Khmer with the homestay family, but after today’s setback all you want to do is take the night off to relax. Luckily some of your teammates are staying with families nearby, so you invite them to hang out at your place. One teammate brings over her laptop loaded with movies. Another takes the team’s rented motorcycle into a nearby market town to pick up beer and food. Everyone has a great time, and the group formulates a plan to go into town on the weekend for a proper night out. 

Although you are enjoying your Asian adventure, you are happy to momentarily escape the stress of cultural differences, communication barriers and strenuous manual labour. It feels good to just be yourself around other young Canadians. 

Where do ethics come in to play in this situation?

Case Study 4: A Mother's Dilemma 

Josefa's husband died of dengue fever three years ago just weeks after the birth of his fourth daughter. Today, it is a struggle for Josefa to independently provide her children with adequate shelter, nutritious food, clean water, and clothing. Her only sources of income are her in-home laundry business and her small garden. Recently, upon a yearly check-up of her children, Josefa was told that her 3 year-old and 4 ½ year-old daughters are showing early effects of malnutrition. Her eldest daughter's (9 years old) vision problem is also worsening. As Josefa was leaving the health clinic, a foreigner handed her a shiny pamphlet and told her about a new initiative in her neighbourhood. The initiative is sponsored by the Canadian "Education for our Daughters" NGO and her municipal government. The initiative aims to build a local school for girls in order to improve the quality of life through education. 
What might Josefa's reaction be to the project? 

