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huge promise

2021: 5G availability /# cities / country

connectivity 
provides an edge 
to future possibilities

etsy

ubiquitous connection

stability
low latency
instant speed
moves big data
massive connectivity
change: products, services & technology

AI

5G
5G

5G
5G + fibre

digital adoption

62%

Create online content and 
activites catering to the needs and 
context for those with gaps in connections.

Test design on mobile!

e-link

smart

AR/VR/Mixed IoT

Step forward 
in a world of 
information

AI

AFFORDANCE
natural language 

processing [AI]

auto-complete

virtual agents

auto-correct

text-to-voice

voice-to-text

translator

apps

chat / email

QR scanner

video player

e-book reader

camera / microphone

image recognition

...

OLED

creating a fair equitable digital future

Writing can never dispense with orality
Use conversational modes of communication plus 
affordances to develop traditional and digital 
literacies + 21st century skills.   

Communicating 
though a blend 
of text, sound, 

& images 

millions
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Urban 
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2021: Internet users/population
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Essential
  . functioning device
  . functioning connection
  . ability to use the asset
  . connected community

Leave no one behind! 


