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LEARNING MANAGEMENT SYSTEM EVALUATION RUBRIC
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IMPLEMENTATION & COST
	Considerations
	Comments

	Is there a licensing fee or is the system open source?
	[bookmark: Text24]Open Source

	Is the system hosted on-site or off-site? 
	[bookmark: Text25]Both options are available





USER ACCESS AND SUPPORT
	Considerations
	Yes, No, Somewhat, N/A
	Comments

	Are there clear instructions available to users on how to create accounts and access the platform thereafter?
	[bookmark: Text4]Yes
	[bookmark: Text5]This is simple and clear

	Is there access to ongoing technical support if required by users?
	[bookmark: Text6]No
	[bookmark: Text7]We will have to supply this

	Does it include a user tutorial?
	[bookmark: Text8]No
	[bookmark: Text9]We can easily create one

	Does it support multiple browsers? 
	[bookmark: Text46]Yes
	[bookmark: Text45]     





COMMUNICATION AND INTERACTIVY
	Considerations
	Yes, No, Somewhat, N/A
	Comments

	Can users upload files and transfer them to other users? (eg. assignment submissions to instructors and transfer of documents among committee members?)
	[bookmark: Text14]Yes
	[bookmark: Text15]Easy upload, submission and sharing of files

	Can a survey be taken? (eg.. for voting or general information gathering)
	[bookmark: Text16]Yes
	[bookmark: Text17]"Choice" function works well for this

	Is there internal e-mail?
	[bookmark: Text41]Yes
	[bookmark: Text42]"Quickmail"

	Does it include asynchronous discussion forums that track unread posts and inform users of new posts?
	[bookmark: Text43]Yes
	[bookmark: Text44]Also tracks new messages/read messages. Users can upload images, insert links etc. Very versatile



EASE OF USE
	Considerations
	Yes, No, Somewhat, N/A
	Comments

	Can the system be learned in a reasonable amount of time (ie. one hour or less)? 
	[bookmark: Text10]Yes
	[bookmark: Text11]Users should be able to do this: developers will need more time

	Is navigation through a course site clear? (user interface)
	[bookmark: Text12]Yes
	[bookmark: Text13]Of course, this depends on the designer; any site can be made cluttered and complicated when not planned properly!

	Is there a calendar and/or “upcoming events” notification?
	[bookmark: Text31]Yes
	[bookmark: Text32]Both are handy for reminders



COURSE DESIGN AND ADMINISTRATION
	Considerations
	Yes, No, Somewhat, N/A
	Comments

	Can groups be formed?
	[bookmark: Text33]Yes
	[bookmark: Text34]Both manually and automatically

	Does the system keep track of grades? 
	[bookmark: Text35]Yes
	[bookmark: Text36] Gradebook can be confusing; some time/help needed here for learning

	Are there a variety of assessment tools (eg, peer assessment, self-marking quizzes, group work, presentations) 
	[bookmark: Text39]Yes
	[bookmark: Text40]Most of these are supported, although peer assessment is not as interactive as it could be. "Workshop" function one possibility



INSTITUTIONAL ISSUES
	Considerations
	Yes, No, Somewhat, N/A
	Comments

	Can the system be cross-referenced with administration (Panettieri, 2007)?
	[bookmark: Text27]No
	[bookmark: Text47]I wonder if IT can figure out a way?

	Can the users access all their sites through one common portal?
	[bookmark: Text37]Yes
	[bookmark: Text38]One entrance for all. 
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