Dec 13th, 2019

Amazon,

510 W Georgia St,

Vancouver, British Columbia, V6B 0M3

Dear Hiring Manager,

Amazon is one of the world's greatest companies that provides people with the amazing online
shopping experience and reliable cloud servers. As a Computer Science student and an early
user of Amazon web services, the opportunity to contribute to the world's top technology
company and make products that are used by millions of retail customers worldwide is really
attractive to me. Please consider my application for the Software Development Engineer — 2020
position in Amazon. | believe my background in computer network area and data stream
processing is quite suitable for this position, and my adaptability would also allow me to quickly
learn the new technique taught by Amazon. Please let me briefly introduce myself.

Currently, | am 4t"-year computer science student expected to graduate in December 2019, and
I have completed a 1-year internship in Arista Network and SAP. | am a very fast learner in
technology and a classic Googler for challenging issues. When | was in Arista Network, | began
contributing to the team project independently after one-week of self-training, and my work
about refining data flow for the internal data stream processing framework also got a bunch of
positive feedback from my colleague. | am also keen on learning new techniques and doing side
projects. For example, | learned web development and network sniffing technique and built a
web application DFans in my spare time, which helped me automatically handle many everyday
Weibo interactions and saves me a bunch of time. | also love to do knowledge sharing with
friends and colleagues, which helped me make rapid progress and build bonding with them.

Meanwhile, | have rich experiences in business and customer support. For example, when | was
a product support engineer in SAP, | needed to handle technical incidents under the high
pressure from the customers. At that time, although | might not know about the solutions, |
could still discuss the incident with customers confidently as | could always show them the
progress of their issues. | also have one-year work experience as a management consultant
before | came to Canada, which also helped me build the confidence of managing projects
based on the expectations of the customers, working under massive pressure and being good at
self-management and quick-learning.

| am looking forward to a new career that involves teamwork and sharing in this exciting field.
Please see the enclosed resume for more information. | appreciate your consideration and look
forward to talking with you more about this opportunity. Please feel free to contact me at
xiaojing@alumni.ubc.ca. Thank you for your consideration.

Sincerely
Jojo (Syau-jing) Huang
Tel: +1 778 877 2751 Email: at xiaojing@alumni.ubc.ca




