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1.1  Overview

In April 2007, the Australian Learning and Teaching Council (ALTC), formerly the

Carrick Institute for Learning and Teaching in Higher Education, commissioned a study

to examine the diverse approaches to ePortfolio use by students in Australian universitie s.
The nominated research teamfor the Australian ePortfolio Project (AeP) comprised four
universities: Queensland University of Technology (QUT) as lead institution, The
University of Melbourne, University of New England and University of Wollongong. T  he
goals were to consider the scope, penetration and reasons for use of ePortfolios, and to
examine the issues associated with their implementation in higher education. One of the
central research activities in the project was a national audit which sought to establish a
picture of current and emerging ePortfolio activities in Australian academic institutions.
The data collection activities took place in late 2007 and the findings were presented and
discussed in the final project report, published in Octob er 2008 (Hallam, Harper,
McCowan, Hauville, McAllister & Creagh, 2008).

The ALTC subsequently invited QUT to apply for further funding to progress two of the
recommendations in the final report: to establish, facilitate and encourage an Australian
communit y of practice for ePortfolio researchers and practitioners; and to intro duce a
regular Australasian conference to provide a forum in which to explore and discuss
ePortfolio research and practice. The second stage of the project, commonly known as
AeP2, cancluded in late 2009 (Hallam, Harper, Hauville, Creagh & McAllister, 2009).

In a summary of the AeP study, Hallam and Creagh (2010) reported that the national

audit had revealed that there was a high level of interest in ePortfolios in the context of
higher education. It was broadly acknowledged that ePortfolios had the potential to assist
students become reflective learners, conscious of their personal and professional strengths
and weaknesses, as well as to make their existing anddeveloping skills more explicit,

with an associated value apparent in the graduate recruitment process. In addition, there
was a strong understanding about the need for interoperability across the different areas

of education and employment, which resona ted with the government policy focus on
integration between vocational and higher education and the articulation of employability
skills.

patchy. Respondents were vay aware of the concept of ePortfolios, reporting that there
were plans in place at their institution for either the investigation into or implementation

of ePortfolios for learners. Where already implemented, the principal use of ePortfolios
was centred in coursework programs, ie subject-specific or program-based, rather than in
faculty - or university -wide activity. Responsibility for the implementation of ePortfolios
generally rested with the individual teaching units, sometimes supported by teaching an d
learning and/or ICT support areas or by careers and employment services. There was an
emerging sense of collaboration, with ePortfolio projects regarded as a joint activity
shared by a number of players, for example with combined committees of academic staff,
learning support and IT services, or partnerships between academic staff and eLearning.
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The audit also indicated that a wide range of tools was being utilised in these
experimental stages of ePortfolio practice. While some institutions were looking at
ePortfolio programs, learning management systems were also commonly utilised, with
some respondents reporting that web pages, blogs, wikis and paper-based systems also
featured. Learners, as the primary users of ePortfolios, used the tool fa collecting
evidence and reflecting on their learning.

The AeP team hosted two national ePortfolio symposia at QUT in Brisbane, in February
2008 and February 2009. Following the conclusion of the AeP project work, the Australian
Flexible Learning Netwo rk, which represents the eLearning strategy in the vocational
education and training (VET) sector, took a lead role in planning the next iteration of
ePortfolio meetings: ePortfolios Australia Conference 2010, being held in Melbourne in
November 2010. When the original AeP research team was invited to present a paper, the
PEIl EwOl wEws i O0000PwUxwUUUYIT azwbhPEUWET YI OOx1 E6 www
The resulting supplementary research activity was undertaken to update the data

project was to refresh the picture of ePortfolio practice in Australia by collecting new data
to identify and map the use of ePortfolios in adult learning across the higher education,
vocational education and training (VET) and the adult community education ( ACE)
sectors. The supplementary project has been referred to as theAeP PS survey No
funding was received from the ALTC to conduct the supplementary study.

1.2  Scope of study

The goal of the AeP PS study was to replicde the national audit, as stated in Goal 2 of the
AeP project:

To document the types of portfolio, particularly ePortfolios, used in Australian
higher education including the different approaches, purposes, audiences and
infrastructure.

However, the AeP PS project also provided an opportunity for the data collection
activities to be extended beyond higher education, to include VET and ACE respondents.
As with original AeP study, there were three separate surveys which were tailored to
elicit information from the different perspectives of:

1 Learning and Teaching
q Management
q Human Resources.

Potential respondents were invited to identify themselves in one of the three cohorts:

Learning and Teaching Survey - academic, academic support and general teaching
staff, lecturers, trainers, assistant deans, and those generally involved with teaching
design and development and/or supporting students in recognition of learning.

Management Survey ¢ people involved in governance, policy, resource
development, departme nt managers, administration staff, assistant directors and
careers and employment officers.
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Human Resources Surveyt people involved in the professional development of
university, VET and ACE staff, professional and/or academic, teachers/trainers.

Accordingly, it was hoped that the data would reveal the extent to which the picture of
ePortfolio practice in Australian education had changed over the three year period, as
well as to capture some comparative data about the use of ePortfolios in VET and ACE.

1.3  Structure of the report

In preparing the supplementary report, it was assumed that the audience hal read, or has
access to, the earlier AeP reports (Hallam et al, 2008, Hallam et al, 2009). The audience is
referred to these two reports to gain an understanding of the ePortfolio context and the
issues and challenges associated with ePortfolio practice. The present report is
consequently structured very simply: Chapter 1 provides an introduction to the study,
Chapter 2 outlines the research methodology and Chapter 3 represents the body of the
report with an analysis of the research findings. The report presents a brief conclusion in
Chapter 4.
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2.1 Overview

The AeP PS study drew directly on the research methodology described in the AeP report
(Hallam, 2008, pp.21ff). The design and development of the research instrumentsare
discussed in this chapter.

2.2 Research objectives

The AeP report clearly acknowledged that the national audit of ePortfolio practice in

Australian higher educatio OwbP EUWE ws UOEx UT QU whOwUDPOI 7 OwET xDEUE
2007. The research team was aware that the project itself, particularly through the

Australian ePortfolio Symposia, stimulated considerable interest in ePortfolio learning.

This meant that, as a number of institutions had embarked on their ePortfolio initiatives,

the picture had inevitably evolved and changed over time. Older pilot projects have

concluded, mainstream projects have commenced, and wider uptake has been reported in

other instit utions. Over time, there was a growing interest in finding out how the picture

may have changed over a three year period.

The ALTC-funded AeP project focused primarily on the use of ePortfolios in higher

education. One of the unanticipated outcomes from the AeP activities was, however, the

opportunity for collaboration between the AeP team and colleagues in the VET sector.

This cross-sector collaboration walU wU D O1 Oa Owil DYT OQwUi 1 w UUUUEOPEOW:
policy environment that s ought to encourage widened access to education opportunities

in this country and to stimulate integration between vocational education and training

and higher education, in order to foster increased innovation and productivity as a

strategy to ensure ongoing national economic development and growth. The ePortfolios

Australia Conference 2010is recognised asa forum for further valuable interaction

The primary objectives of the supplementary project were therefore simply to revisit the
OEUPOOEOQWEUEDPU WOl wi/ OUUI OODOwWXxUEEUDPE]I WEOEwWUOWE L
study would enable the project team to collect new data that would identify and map

current and emerging ePortfolio practice and to understand how ePortfol ios were used in
post-compulsory education. The decision to run a postscript survey provided the

opportunity to extend the reach of the research activity to those stakeholders in the VET

sector, which would then in itself allow comparisons to be made betw een the sectors and

to facilitate the sharing of good practice between the different parties.

The key research goal was therefore a revised version of Goal 2 in the AeP study:

To document the types of portfolio, particularly ePortfolios, used in Austral ian
higher education and vocational education and traininigicluding the different
approaches, purposes, audiences and infrastructure.
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The supplementary project would enable the ePortfolio community to gain new insights
into the role played by ePortfolios in learning, teaching, employability and career
development processes.

2.3 Ethical considerations

The AeP PS research activities were recorded as a variation to the ethical clearance
provided by the Research Ethics Unit of the Office of Research at QUTfor the AeP project.
All research participants agreed to take part in the data collection on a voluntary basis.
Participants were advised that all data would be handled confidentially, with anonymity
assured. Participants were able to provide their contact details, if they so wished, in order
to assist the research team with any subsequent questions. The research team explained
that the findings would be made available in the Supplementary Report which would be
published as an online resource and thatthe project would be the topic of a presentation
at the ePortfolios Australia Conference 2010.

2.4  Surveys

As already noted, the three questionnaires developed for the AeP project were used as the
research instruments for the AeP PS activity. Given the expanded reach into the VET and
ACE sectors, the questionnaires were reviewed by representatives of the Australian
Flexible Learning Framework, to ensure that the questions, in particular the vocabulary
used, were appropriate for respondents in VET. Minor textual changes were made.

The rationale for using online survey instruments was discussed in the AeP report
(Hallam et al, 2008, p.23). Once again, SurveyMonkey \{www.surveymonkey.com ) was
used to develop the questionnaires. The three questionnaires were designed for three
distinct target cohorts (cf Section 1.2 of this report):

1 Learning and Teaching
1 Management
bl Human Resources.

Following piloting by a small number of volunteers, invitations to participate, wit h

embedded links to the online survey, were distributed to the ePortfolio community.

Members of the research team maintained an elist of 847 people who had had contact

with them over the life of the AeP project. These contacts were encouraged to distribute

details of the survey further to any colleagues who had an interest in ePortfolios. In

addition, the email was distributed to interested parties by representatives of the

Australian Flexible Learning Framework. Links to the survey were also made avai lable

OOwUT T wnUEOI POUOz Uwl / OUUI 6O0POwPkPT ExET 1 UWEOEwWUT T w
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2.5 Summary

The fact that the AeP PS survey built on the earlier instruments ensured that the revision,
editing and piloting work was an efficient process. The three online questionnaires were
active for a period of three weeks in September 2010. The responses was analysed using
the data analysis tool, QlikView ( http://www.insideinfo.com.au ), and the narrative
comments were graphically pre sented using Wordle (www.wordle.net ). The key findings
are discussed in detail in the following chapter.



http://www.insideinfo.com.au/
http://www.wordle.net/

Australian ePortfolio Project: Supplementary report




AUSTRALIAN

LEARNING
STEACHING . °

COUNCIL

3.1 Overview

One of the key goals of the original Australian ePortfolio Project (AeP) was to review and
document the extent of ePortfolio practice in Australian universities. The AeP PS survey
was undertaken with two objectives:

1 To update the research data

1 To determine the extent of change in ePortfolio practice over the life of the AeP

project (eEws ET1 | OUIl z wEOEwWs ET Ul Uz wEOOXEUDUOOKA
In addition, the development of cross -sector interests had led to a collaborative
relationship with ePortfolio stakeholders in the VET sector. The AeP PS survey provided
an opportunity to extend the reach of the research into the VET arena and the field of

Adult Community Education (ACE). The data from the three surveys are presented:
Learning and Teaching, Management, and Human Resources.

3.2 The ePortfolio picture in Australia

The data collected in the AeP PS survey provides an updated perspective of ePortfolio
practice in Australian education. This chapter sets the current findings against the
findings of the 2007 surveypresented in Chapter 6 of the AeP report (Hallam et al, 2008).
The topics discussed include:

T 371 wEPiIiTUI OOUWUOETI UUUEOCEDPOT UwoOi wUT T wEOOEI
1 The extent of ePortfolio practice in tertiary and vocational education
1 The types of ePortfolio technology used in different settings
1 The diverse ways ePortfolios were being used in educational programs
1 The areas of the institution that held responsibility for project impl ementation, for
policy and for strategic directions
1 The impact of ePortfolios on students and staff
q The extent to which there had been any formal evaluation of the various ePortfolio

projects.

Where appropriate, the differences between practice in the higher education sector and in
the VET sector are explored.

3.2.1 The respondents

The three surveys were designed to examine the issues from the dstinctive perspectives
of academic/teaching staff, institutional managers, and human resources personnel. The
Learning and Teaching survey attracted 68 respondents, with 65 valid responses; the
Management survey had 22 respondents with 19valid responses, and the Human
Resources survey had 9 respondents, with 9 valid responses. In 2007the Learning and
Teaching survey received 73 valid responses, the Management survey 28 valid responses

()
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and the Human Resources survey 12 valid responses.This meant that the total responses
received in 2007 werel13, slightly higher than the 94 received in 2010. The breakdown of
responses for the AeP PS surveys across the different education sectors is presented in

Table 1.

Table 1: Number of respondents by survey and by sector

Surveys Learning_ and Management Human
Teaching Resources
Higher education 34 12 4
VET 24 5 3
Adult Community Education 0 1 0
No response 7 1 2
Total 65 19 9

The relative proportion of respondents from the higher education and VET sectors are

presented in Table 2.

Table 2: Percentage of respondents by sector and by survey

Surveys e dﬁ',liggt?(;n VET Blank
Learning and Teaching 56% 34% 10%
Management 67% 24% 5%
Human Resources 44% 33% 22%

Respondents were given the opportunity to provide their name and contact details if they
so wished. Across the three surveys, a total of 44 respondents named their institutions,

with 19 universities, 26 VET institutions and one ACE organisation. A furthe r 19
respondents did not name their institution. While the named institutions were

overwhelmingly Australian, it should be noted that survey responses were submitted by

one educational institution in the United States and by two representatives of one

university in New Zealand. The respondents for the AeP survey in 2007represented 34

Australian universities.

3.2.2

The

under st andi

ng o

f

OePortfol

Respondents were asked to describe, briefly, what they understood by the term

sl / OUUI Orapaiive tespanses fariged from a succinct statement of four words to

an extended discussion of 373 words. The original AeP study noted the subtle

differences in understanding shown by the different cohorts of respondents. Those

people involved in lear ning and teaching described ePortfolios as tools for learning and

reflection, providing evidence of learning and development for a specific purpose.

Academic managers tended to focus the notion of collection to demonstrate learning and

~

0O
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personal achievement, while those in the area of human resources highlighted their views
of a collection to support personal development, career progression and career planning
(Hallam et al, 2008, p.7175).

In the AeP PS survey, the responses were viewed from the perspectives of both the higher

education and the VET sectors. Academic staff in universities focused on the concept of

EOQwi Ol EUUOOPEWEOOOI EUPOOWOI wOEUI UPEOUwWUT EQwUIT U
achievements. Respondets recorded a strong sense @ holistic student development,

notingthe Ux 1 EU U U O wabd extth B OUWWHB E UOEU WOl EUODOT » wOOWET 00¢
development:

ePortfolio is an electronic means by which one can collate, structure, present and
reconfigure artefacts that demonstrate ones skitlswledge, experiences and processes
through which one develops personally and professionally, over an extended period of
time.
111 01 EUPOOWPEUWOOUI EWEUWEOwWPOXxOUUEOUWEDOI OUDPOOL
NOUUOI a2 6 www3 T 1 wlisedas &digitali@Bhataécohurddatedivédse file
formats (text, image, video and audio), with the flexibility to tailor the content for
different purposes and different audiences.

Multimedia tool that enables peeyo record their achievemerdspirations and
reflections. The tool enables the person to present those in a variety of formats to a
wider audience.

ePortfolio is a tool, a process and a product, that assist students and others to develop,
collect, review and publish reflective learningj\dties and products.

The online tool Wordle (www.wordle.net Awb EUwUUT EwUOOWEUI EUI ws POUE wWE
narrative text. Prominence is given in the word cloud to the terms that occur more

frequently in the source text. The word cloud for the higher education respondents for

the teaching and learning survey is presented in Figure 1, with emphasis placed on the

Ul UOUws 01 EUOPOT zOws EVUUI I EEUUZzOws 1 YPEI OEl z Ows 1 Ol

designed 115¢ ether

> roduet tutors *
specific plt‘;b[l'[ articule indi 1111 | enc
i personal defined dividua t 1
system} \Iﬂ ‘LTil_l 1 1I\ assignments_reflecting teaching e t l(_, 1 OI I ‘

ending include Important building

artefactSomers leammg}t‘;ﬁt‘

media + allows (,()U.n“nt,]]'[‘» dats ePortfolios fopmental ducationa
collectionier evidenceassessmenta s

ir presentations Y utilis 1 collate Provesses
USQ 1re eulons online "X puirposes
tO e ¢ mesine achievements studaents. ™

ollect
mdmprcsemud deep CO WOI'k
experiences pl ()TL\%I(JPQ]\ i n1 2 SL]ppOﬂporthllO * dioital

porttolios ' ane oD ther A
place aev eI P cortex s examples‘“”“““

prscna |I' " prod t reflective e Portt ()Il(} “P”‘H‘“\
across o

lifelong

inter:

Figure 1: Word cloud & Higher education respondents, T  eaching and Learning survey
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Respondents from the VET sector also stressed the idea of an electronic collection of

evidence to support learning and development (Figure 2). However, there was a stronger
understanding of thi wi UOEUDPOOEOQwWUOOT woi wi/ OUUi OOPOUOWEUwWI B
sUI UUOBzOws 1/ +zwpUl EOT OPUDOO WOl wxUDPOUwWOI EUODPOT Au

difi num \]\1“5 teflection POt

Sﬂall red d&\’t‘lﬂplnﬁlltm l.,.._’ ctssessment ,

TRLCA  CommLnic

along |||||| atinn

Lﬁreel ‘ d ool TNEANS
dem atin ' hicveme |. e competencies , JOUTTIRY people & L IEL()fd i{l:l(l)"llllz(r)ho l
one objecs 111fo1mat1on, .ev delke ma employment

incluing ll‘l‘l]jll_'lllﬂﬂ‘sdlL)]l‘l]
e " portfolio sfomation_ colluing, [118Y

E |||I>|

ekt 1 various e resume l_ndmdual
COHGC’[IOH‘“ﬁ‘f'fff‘i"“” = CV

practi rultinede eransferable

torm arteiacts o

individuals fe [t

Figure 2: Word cloud o VET respondents, Teaching and L earning survey

Respondents underscored the opportunities offered by ePortfolios for presenting and
reusing the various resources for different audiences.

In its most basic form, an electronic repository that can accept files in a range of formats
that, once uploaded, cée repurposed as needed by the owner, for amongst other
things, presentation for assessment including RPL and show case for new
employment/accreditation etc. However, ePortfolios have far wider functionality
depending on the user and the context. Redle, planning, communication,

collaboration are all possible.

An online repository for collating information and encouraging lifelong learning in a
form that can be shared with discretion by the author, used for personal and professional
development, edational/academic/career purposes.

Institutional managers expressed the importance of access and sharing the ePortfolio
across a range of purposes.

Any electronic means to store, share, and collaborate assets, files, evidence of learning.

It also lets ya communicate with past or present students to build your professional
and educational networks.

Respondents from higher education noted the potential value in the recruitment process,
eg in education and in nursing, but they were aware that employers were OO U wal Ows OO w
EOEUEZ G
6- O0wUUUI wbi wi O6xO00al UUwWEZ2ET OOOw/ UPOEDXxEOU¢ wuhbDOO WL
process. Are hospitals using them yet in graduate nurse selection? At present the
overwhelming answer from all our recruiters is 'No."'

The word cloud presented in Figure 3illustrates the perspectives of university managers.
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Figure 3: Word cloud & Higher education respondents, Management survey

Managers in the VET sector were cognisant of the pragmatic role that ePortfolios could
play in the assessment of competencies and RPL.:

ePortfolios can be shared between student and assessor, or can be a collaborative
network between peers with learning acg through socialiation.

An ePortfolio is an online space where staff and studentsgi@ad evidence of their
work which can be utilised for audit purposes, RPL evidence or to apply for positions.

These key issues are highlighted in the word cloud (Figure 4).

portfolio changee
’ comp
networ k

audltff{“sedshare
purposes 1111\((;1(;:1\;11;115?(3 \/\ 01 (“1“‘ eportfohoaume

a S S e S S ment POSItlr_Ei appqh g %FI O I,ISO\cltltﬁ[imauon

Tearnio RPLEV eNCe student
way upload occurin \dlffe[’en’[ g,atfllermg
‘ Em“ "‘unhged sPortfolios achievements €lectronic
| ranses shared projects

Figure 4: Word cloud 0 VET respondents, Management survey

Given the low nu mber of responses to the Human Resources survey(n=9), the higher
education and the VET responses were analysed collectively. The respondents commonly
referred to ePortfolios as offering a mix of learning, assessment, achievements and
reflection, within a digital or online environment, as illustrated in the word cloud

presented in Figure 5.
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Figure 5: Word cloud & All respondents, Human Resources survey

There was a sense that the respondents to the AeP PS survey had a keener and, indeed,

more consistent understanding of the concept of ePortfolios, compared to the earlier AeP
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promulgated within their institutional documents, indicating that ePortfolio practice was

more mature than it was in 2007. It could be argued that respondents felt that they were

in a more informed position than earlier, with a number making reference either directly

or indirectly to the AeP report (Hallam et al, 2008).

3.2.3  The extent of ePortfol io practice

A series of questions were posed regarding to the extent of ePortfolio practice in the

Ul UxOOET OUUZ wOPOWEOOUT RUUB ww( OwUT 1T wUl EET DOT wi OYE
VET, the questions related to three specific cohorts of coursework students/trainees,

teaching/academic staff, and professional staff. A fourth cohort, research students, was

limited to the higher education arena. Options for the extent of use covered:

Institution wide

Department or Faculty wide
Course or program based
Subiject or unit based

i Work placement.
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It was found that the highest area of ePortfolio practice for coursework students or

trainees was course or program wide (n=16), followed by subject or unit wide (n=10) and

institution wide (n=9). ePortfolios were least likely to be used as a faculty or department

wide strategy (n=2), and ¢ perhaps surprisingly ¢ in work placements (n=2) (although it is

noted that the specific course, program, subject or unit may well incorporate a work

placement). Further data was reported in the Management survey to indicate that

ePortfolios were being used most commonly at the coursework (n=4) and subject (n=5)

levels (Figure 6).
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Figure 6: Use of ePortfolios by coursework students/trainees: All respondents

When compared with the data collected in 2007, it was found that there had been a
significant increase in the use of ePortfolios in the university -wide context, and a
sustained level of practice at the course-wide level, compared to the earlier evidence of
greater use at the subject or unit -specific level. Figure 7 presents a comparison between
the responses from the Learning and Teaching surveys in2007and 2010. While the data
would appear to indicate a movement towards a more programmatic approach to
ePortfolios in student learning, some concerns were expressed that availability of an
ePortfolio platform did not necessarily translate into practice:

The tool is more available institution wide as oppdsedways used institution wide.
Thereare pockets of good practice.

Although all students and staff have access to an ePortfolio in reality it is only used in
some courses.
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Figure 7 : Use of ePortfolios by coursework students/trainees:
Learning an d Teaching survey respondents
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It was found that the extent of the use of ePortfolios by research students had changed
very little between 2007and 2010. In the AeP PS survey, around one third reported that
ePortfolios were not used by research students 81%), while a further 37% reported that
they did not know. Where ePortfolios were used by research students, it was more
commonly the subject level (11%) or the program level (5%). A comparison of the 2007
and 2010 data is presented in Figure8.
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Figu re 8: Use of ePortfolios by research students:
Learning and Teaching survey respondents

There was wider reported use of ePortfolio practice by teaching staff (n=32) than by

professional staff (n=16). The picture for both cohorts revealed that staff inthe higher

education sector were twice as likely to be developing their own ePortfolio, compared

with staff in the VET sector. Management survey respondents also indicated more

widespread use by staff in higher education (n=7) than by staff in VET (n=2). One

respondent in the Human Resources survey stated that there was growing interest in
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a few scattered staff beginning to ilded

While there was a significant amount of exploratory work in 2007, with phrases such as
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comments about ad hoc experiences presented in the AeP PS survey, which could indcate

a greater extent of planned and embedded activity.

3.2.4  The type of ePortfolio technology used

One of the key questions focused on the type of ePortfolio tools being used. As in the AeP
survey in 2007, respondents could select multiple tools, as applied at their institution. In
2007, there was a considerable degree of uncertainty about the actual situation in the
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various institutions; it was found that respondents in the current surveys were
considerably more knowledgeable about the state of play in their institutions . Figure 9

presents the range of ePortfolio approaches in place.
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Figure 9: Type of technology used: All respondents

The data in the AeP PS survey revealed a higher level of consistency in the use of
ePortfolios. The findings in 2007showed that there was considerable variety of practice
within individual institutions, with a range of approaches in place (eg LMS, blogs, paper -
based and an ePortfolio software pilot). The current data shows a significant increasein
the use of specific ePortfolio software platforms, as presented in Table3.

Table 3: ePortfolio software in use

ePortfolio software Number
PebblePad 15
Mahara 12
Chalk & Wire 3
Vumi 2
Adobe ePortfolios 2
Desire2Learn 1
Digication 1
Sakai 1
Skillsbook 1
Custom built 3
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PebblePad and Mahara have become the most prevalent ePortfolio tools. Respondents
mentioned that Mahara was utilised within the context of the Moodle LMS, highlighting

the value of integrated online services for students. A range of wiki and blog platforms
were also being utilised, eg Wetpaint, Mediawiki, WordPress, along with the wiki tools as

a component of an LMS, eg Blackboard, WebCT or Moodle. Web 2.0 tools such as Google
sites and Flickr were used to manageaudio files and digital photos. One respondent
reported using industry portals which were required for students to demonstrate the
attainment of the relevant professional standards.

When a comparison was made of the data reported by respondents in higher education
and in the VET sectors, it was notable that ePortfolio software platforms were more
common in universities (Figure 10).
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Figure 10: Type of technology used: Higher education and VET respondents

All PebblePad installations were in the higher educatio n sector, while the majority of VET
respondents using an ePortfolio platform (75%) indicated that Mahara, in conjunction
with Moodle, was used as the tool.

3.2.5 The range of use of ePortfolios

The survey sought to determine how the diverse respondents were making use of
ePortfolios in their respective contexts. A list of potential areas of ePortfolio activity was
provided:

1 The ePortfolio is part of formative assessment

1 The ePortfolio is part of summative assessment

1 The use of ePortfolio is encouraged and supported by teaching or academic staff
1

The ePortfolio is available to students as an optional tool, independent of a program
of study





























































