
This is a presenta,on of a presenta,on. The original was presented on May 18, 2011, 
at the SFU School of Communica,on, as part of a grad panel on poli,cal economics, 
moderated by Rick Gruneau (my PhD supervisor). While this reflects my grad student 
work, many a liaison librarian today might be giving a similar presenta,on, and/or 
having informal conversa,ons with faculty along similar lines. 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This presenta,on reflects my work on scholarly communica,on in the area of 
communica,on. My first point is about the difficulty of iden,fying a really good list of 
journals in this area. Ulrich’s list of communica,on journals is mainly focuses on 
engineering / telecommunica,ons; I ended up using EBSCO’s Communica,on and 
Mass Media Complete for analysis. I should men,on that this presenta,on is not a 
linear one covering this par,cular research project, but rather draws from a number 
of different areas I have been working in, to address the topic of what communica,on 
scholars should know about scholarly communica,on in this area. The difficulty of 
finding a good list of journals reflects the variable boundaries of the discipline of 
communica,on. 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My key point here is that overall while there is substan,al involvement of the 
commercial sector in scholarly publishing, there is s,ll a strong presence of scholarly 
socie,es as well.  Johanne Provencal (a graduate of the SFU Master of Publishing 
program) recently authored a study on behalf of CALJ, which found that most 
Canadian scholarly journals are faring well, e.g. success rates of obtaining subsidy 
funding were very high, however support for these journals seems to be eroding 
somewhat – a loss of teaching release ,me here, funding for an editor’s salary there. I 
found it interes,ng that 65% of CALJ journals consider themselves to be open access 
to some extent (some fully open access, others providing free back issues). 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This slow erosion of support for scholarly society publishers is in marked contrast with 
the high profit rates of some of the large commercial publishers, such as the 25% 
profit margin of informa.plc.  The name “informa.plc” may not be well known to 
many scholars, but the “brands” of this mul,na,onal corporate body, such as Taylor 
and Francis and Routledge, are.  When you think about the scholarly journal ar,cle as 
largely a gic economy, with the ar,cles given away by their authors and peer 
reviewers giving their services for free, one way to characterize what is happening is 
that scholars are doing volunteer work to help out with a cause – achieving high 
profits for the stakeholders of companies like informa.  Please note that revenue 
figures reflect informa as a whole – not just publishing, also the construc,on biz and 
the Yacht Shows and other areas – however the publishing por,on is doing at least as 
well as the company overall. 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These figures from Wiley – one of the largest journal publishers in communica,on 
since their 2008 buyout of Blackwelll – are limited to scholarly publishing. Here we 
see that third quarter revenue is up 8%, and profit is up even higher, 12%. Interes,ng 
– what if the authors (suppliers) and readers (customers) of Wiley journals – for 
example, the department – had an increase in revenue like this? Would it make sense 
to give this to the journals, or would the department see bejer uses for this added 
revenue – like academic jobs? 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This example of an ar,cle from Sage’s Ac,on Research may be impossible to 
demonstrate live at a university due to automa,c authen,ca,on. When a research at 
a university wants to see this ar,cle, they go straight to the fulltext with no barriers; 
or, if at home, at most they would be prompted to enter a username and password. 
For the unemployed people who are the subjects of this research, different story – if 
they go to a public access computer at their local library and wish to view this ar,cle, 
they have some op,ons – subscribe (which costs hundreds of dollars) – or pay $25 US 
to view the ar,cle for one day, from one computer. This barrier to access impacts 
others, too – governments, social workers, and poverty ac,vists are all unlikely to 
have subscrip,ons to academic journals. It is easy to understand why faculty need to 
publish in journals like this, for tenure and promo,on. Leaving t & p aside, however, 
this model works well – if your goal is to achieve maximum profits for Sage. If, 
however, your goal is to help the unemployed, it is a really, really bad model. And if 
your goal is not helping the unemployed, why would you be doing ac,on research 
(which involves working with people to help them research and resolve their own 
problems) in this area?  

6 



The Sage model is pay per view – in my opinion, NOT a good model for dissemina,on 
of scholarship. Harmless in small doses, hugely problema,c if it were to become the 
default. My dig at “Excess copyright” (Access Copyright) resonates with most faculty, 
for whom the latest tariff nego,a,ons present huge issues with majers such as 
surveillance. 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Enough for the scary stuff! On the plus side, a nice bit about the Blackwell legacy; it 
was the prac,ce of this company to leave the copyright in the hands of the scholarly 
socie,es whose journals they published. This means that some of the top‐ranked 
journals in this field could walk away (perhaps to some of those library journal 
hos,ng services) and bring their journals – even all of their back issues – with them.  
(Note that even without the copyright, any editorial board is free to walk away from 
any journal at any ,me). 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The good news about open access journals is very familiar to us. Here, I am 
highlighted journals that are in our field of communica,on, and especially ,tles that 
people will know, because some of their colleagues are on the Board or recently sent 
out a call for papers. 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For library students, it is important to know about library journal hos,ng services, as 
this could be part of our jobs someday. For academic, it is important to know about 
this, because for any academic journal nowadays, there is a high likelihood that 
among a journal’s editorial board there will be several faculty members whose 
libraries provide such services. This means that scholarly journals that wish to walk 
away from the high‐profit low‐access commercial sector, prejy much can do so. 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This is a bit of macro analysis that is a part of my own scholarly work. My point for the 
communica,on department is that a fully open access scholarly journal publishing 
system could be paid for with less than what academic libraries currently spend on 
scholarly journals.  In my opinion, academics should encourage libraries to commit to 
making the transi,on to open access. 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Here I talk a bit about the self‐archiving op,on, illustra,ng with my own works in the 
SFU D‐Space. Later, on request, I post a copy of this presenta,on there, too. I can do 
this because I’m with the library – the library has a community in the SFU D‐Space, 
but not the communica,on department. So if people see my presenta,on and WANT 
to self‐archive in the IR – they will be stymied.  There is a good reason for this – SFU is 
in the process of moving the IR to Drupal, and planning a major public launch and 
marke,ng campaign, so development in the current installa,on has been stalled. 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Here I talk a lijle bit about open access policy. My perspec,ve is that it is in the best 
interests of faculty to proac,vely get involved in OA policy and help shape policies 
that are in their best interests, as well as the interests of the university and of open 
access. I talk about the MIT policy because, in my opinion, it is the best! 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