
Communication Channels At ACC 

I am an undergraduate at the University of British Columbia and need to work on a technical 
writing project. The purpose of this interview is to collect qualitative data. This will be used to 
analyze communication channels for a formal report which discusses; the need of creating an 
internal communication app with regards to the concerns highlighted by employees, the features 
of such an app and how it will solve the communication issues faced by employees. 

I’m primarily exploring the security and the productivity of communication channels. 

The interview contains 6 questions. Each of these will take 10 minutes of your time. 
Cumulatively, this will take 1 hour of your time. Thank you, I appreciate your participation. 

1. Large corporations have a variety of communication needs. Henceforth, this is why many 
communication channels exist. How do you effectively keep up to date with the multitude 
of communication channels that exist? 

2. Are there any specific issues that you have had with communication channels? 
3. To what extent have you mitigated these issues? 
4. How has India’s Lockdown changed your communication requirements? 
5. What steps have been taken to smoothen communication during the transition to work 

from home? 
6. How do you manage internal controls and ensure compliance with all commercial law? 


