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Houston, TX, 77005
June 24, 2015

Papa John's International Inc 
2002 Papa John's Blvd 
Louisville, KY 40299

ATTENTION: Manager

Your company offers mobile ordering from an Iphone, Android device or any phone that is web-enabled, which makes it different than other pizza companies.  This is convenient because I order from you often, but recently I had a bad experience with your delivery service that left me very frustrated.

On June 12, 2015 at your location on Kirby Drive I ordered two medium pizzas with two toppings on each pizza. The site showed that the delivery would take 45 minutes after placing the order. 

After 45 minutes the order had not arrived and I called the location to see what the problem was.  I was told that the delivery guy was on his way and he would be about 15 more minutes.  After 20 minutes no one had arrived so I called again.  I was told that they got busy and the delivery guy hadn’t left yet and it would be another 20 minutes.  

I asked to speak to the manager and explained my aggravation and how the two different stories did not seem to match up. The manager conveyed her apologies and offered a free pizza on my next order. After another 20 minutes the delivery guy never showed up.  At this point I was furious and not to mention, very hungry.  I called and spoke to the manager again and she told me that this order would be free along with a free pizza on the next order. 

I have a receipt with my order showing the time of expected delivery as well as a credit card receipt showing the time I paid once the delivery was made.

The free pizzas were a nice gesture, however the principle of the whole situation is what keeps me aggravated.  Responsibility lies within your staff and I insist that the staff at this location goes through proper training to avoid this problem and to show that your customers are valued.  Until this is done, I will not be ordering from this location again.

Sincerely,



Zahra Surani, Customer
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